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MISSION

The mission of Child Inc is to provide high quali-
ty education and comprehensive support ser-
vices for children and their families while promot-
ing personal and social responsibility in the com-

munities we serve.

ABOUT CHILD INC.

For 40 years, Child Inc has been a national
leader in preschool education by utilizing
research-based methodologies for staff training,
curricula selections, and actively engaging

parents in the education of their children.

Funding for this program is provided
by Head Startd U.S. Department
of Heath and Human Services
and Travis County.

Our Commitment to
You

Expand Access to Quality Early
Childhood Development
Services.

Improve the Infrastructure that
Supports Early Childhood
Services.

Reinforce the Role of Parents
asaCh i IFidstTeacher.
Ensure Programs are Staffed
by a Well-Trained Workforce.
Promote Chi | d rHealtbys
Physical, Cognitive and Social/

Emotional Development.

818 East 53rd Street, Austin, TX 78751 | Tel: 512.451.7361 | Fax: 512.374.1123

Nuestro CompromisoA
Usted

Expandir el Acceso a Servicios de
Desarrollo Infantil.

Mejorar la infraestructura que
Soporta Servicios de Primera
Infancia.

Reforzar el Papel de los Padres
Como el Primer Maestro de Sus
Hijos.

Asegurar que los Programas estan
Dotados de una Fuerza de Trabajo
Bien Entrenada.

Promover el Desarrollo de los Nifios
Saludables ente Fisice, Cognitivo y
Social / Emocional.

www.childinc.org
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Thisdirectoryis publishedoy CHILD INC everytwo yearsto providethe
HeadStartfamilieswe servewith informationon serviceghatareavailable
to familiesin the Austin/TravisCountyarea Limited copiesareavailableas
acourtesyto communityagenciestlarge,andcanalsobedownloadedat

www.childinc.orgatno cost.Thepresenc®f anagencyor servicein this

listing doesnot constituteanendorsementjor doestheabsencéndicate
disapproval CHILD INC hasmadeeveryeffortto providecurrentand
correctinformationattime of publication. Usersarefreeto duplicateanyor
all partsof thisdirectoryasdesiredaslong ascopiesarenotreproducedo
besold.
A Thisdirectoryis providedin a Spanishversionfor the conveniencef
our Spaniskspeakingcommunity.
If additionalor morecurrentinformationis neededhanwhathasbeen
providedin thisdirectorycall: 211 TEXAS. Thisis Informationand
ReferralServicefor CommunityandSocialServiceghatis available24
hoursadayin Englishor Spanish.Theirwebsiteaddresss:

www.211centraltexas.org

Parent Family Community Engagement
Child Inc
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Reading 1F7undamentaRIF) .........ouiiieiiiiiie e eeeer e e e e e e e e eeeaaaaans
TREAUSHNPIOJECT. ...ttt e e e e e e e e s seer e e e e e eeeeeas

Travis COUNtYEXIENSIONCENTEN...........vuiiiiiiieee s e ettt e e e e e e e e e e e e e e e eeeeia s e e e e e e aeaaeeeeeenennnes

EMERGENCYMEDICAL CARE/ CUIDADOS MEDICOS DE EMERGENCIA

AUSEIN POlICEDEPAIMENT. .....eiiiiiiiii e e bbb enenaes
BrackenridgeHOSPItAL...........oouuiii e ——————————
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FINANCIAL ASSISTANCE/AYUDA FINANCIERA
All SaintsEpIiscopal ChUICKL............uiiii e e eees
Baptist ComMMUNILY CEONTEL........coiiiiii e ee e e e e e e
Caritas OTAUSEIN, INC ...ttt r e e e et e e e e e e e e smmreeaaeaeas
CrIStIANSEIVICECENTEN. ...ttt e e e e e e e e e e e e e e annne e e as
Lake Travis CriSIS MINISIIES. .....ccuuuiiiiiiiee it eee e
S0oCialSeCUrityAdMINISIIALION ......ooiiiiiiiiiie e
St. VINCENtAEPAUISOCIELY........cce i e e e e e e e e emeas
TexasDepartmendf HUMANSEIVICES...........viiiiiiiiiiiei e
Travis CountyDept.of Health& HumanServicesandVeteranServices.............ccccevvvvvvnnns
Travis CountyNeighborNOOATENTENS............uuiiiiiiiiiiii e

EOODCOMIDA

AUStINBaptiSt CRUICKL.......ccoo e
AUSEIN NeIghDOrNOOMTENTETS. ... eeer e e e e e e e e e e e e e e e
Caritas OFAUSEIN, INC ... rr e errr bbb e e e e e e e e e e e e e e e smmreeaaeaeas
Capital AreaF00dBaNK............uuiiii e —————————
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DoloresCatholiC CHUICKL........cciiiiiiiii e e
El Buen Samaritano EPISCOPaAl CENTAL............uuuiiiiiiiiieeeiiiiiiiiie e eeee e
ExpandedNutrition and EAUCAtiORPIOgram..............uuiiiiiiiieeeceeeiiee e eeeee e
Lake Travis CriSiS MINISIIIES. ........coiiiiiiiiiiiiiiimmme e e e e e eeeeeeieteen e sme e e e e e e e eeeeeeenas
MANOS D& CFISTO.....eiiieiiiieiie it erer e enees bbbt e e e e e e e e e e e e e s smnseeeeeaaaaaeaaeas
Mealson WheelSs anWOre..........coooiiiiiiiiiieieeee s e e e e e e e e ennes
MO M BPIBCE ...t eerb bbbt e et e e e e e e e e e e s smmt e e e e eaaaaeaeaaeaeaaans
The Olivet HelpiNGHANASCENTEL..........uiiiiiiiiiiiie et
TexasDepartmenbf Health andHumManServiCes..............ooovvvvviiiiiieee e
Travis CountyDepartmendf HumanServicesandVeteranAffairs .........cccceevvvvviiiiiiiceee.
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HOUSINGRESOURCESRECURSOSDE VIVIENDAS

Austin ArealUrbDanLeaguUe..........cooooioiiiiiiiiiieeeeee e
Affordable HousingCommunityPartnershigor the Homeless.............ccccvvevviiiieeee e
Austin EnergyEnvironmentabnd Conservation Programi................coovvvvveeeeeeeeeeeeeeennnnnns
Austin HousingAuthority, City of AUSTIN (HACA .......uiiiiiie e
Austin RonaldMcDonaldHouseHousingAuthority of Travis County............ccoevvviiieeeeeens
AustinTenant S 0...C0UN.Cl. L
CasSaAMANANEIIAL. ... .. s
ConsumerCredit COUNSEIINGEIVICES........ccooiiiiiiiiieieeee e e ee e
FamMily EIAEICAIE.......coeeeiii et e ettt e e e e e et mmme e et e e e e e eeaae
Foundationfor thEHOMEIESSINGC .......ieiiiii et e e e e e e e e e e eaa e
Habitat fOrHUM@ANITY.........ee e errer e eennr e e e aeees
Interfaith ACtion Of Central TEXaAS.........ccceiiiiiiiiieeeieeee e s
PrOJECITIANSILIONS.....ceiiiiii et eee e e eee e e e et e e e e e e e e s enner e e e e e eaaaan s
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TexasLow-IncomeHousingInformation ServiCe.............coovvvvviviiiiieee e e
Travis CountyDepartmendf HumanServicesandVeteransServices...............uuvvvveennnna.

HOUSING/SHELTERINFORMATION/VIVIENDAS Y ALOJAMIENTOS

Affordable HousingCommunityPartnershigor the Homeless...........cccoooevviiiiiiieeccccceennn.
AnnuncCiatioNMaternity HOME .........oooi i e e e e
Austin Resource Center for thomelesS{ARCH) ........oooiiiiiiiiiiiieereeeee e
Austin Shelterffor Womenand Children (Th&alvationArmy) ...........ooeuvvvvieiiiiiinicecnnnnnnns
CaSAMAITANEIIA. ...ttt e e e e e e e e e ammmr e e e e
FaMIIY EIJEICAIE. ..o e
FouNdatioNCOMMUNITIES. ........oiiiiiiiiiiiii e ieeee bbb e e e e st e e e e e e e e e e e e e e e e e e e s s s s ammne s
Foundationfor thEHOMEIESS..........oooiiieeeeeee e e e e e e e e
Interfaith ACtion Of Central TEXAS........ooiiiiiiiiiiiiiiiieee e e e e e e e e e aeeeeas
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IMMIGRATION/CITIZENSHIP/ INMIGRACION/ CIUDADANIA

AMEMNCANGALEWAYS.......cevvvririiiiieiee e e e ceeereta i rr s e e e e e e e eeeaeesaaaesaaasaaaaaaeaaeeereeesssrrnnneeeaeeeeeees
Austin PublicLibrary-New ImmigrantSProject............ccccuuuiiiiiiiiieeeiiiiiiiieeieeeeeee e
(@F 1 r= L3OO
Catholic Charities Of Central TEXAS.........uuuuuruuuiiiiiiieeeiiiiiiiaa e e e e e e e e e e e rnenraa s e e e e e eeeeeeeeens
CristoVive ChristianSOCIalSEIVICES. .....ccuuiiiiiiii e
Office of Special Counsel fdmmigrationRelatedUnfair EmploymentPractices...............
U.S.Bureau of Citizenship &mmigrationsServices

JOBTRAINING AND PLACEMENT/

ENTRENAMIENTOS/ COLOCACION DE TRABAJOS

AscendCenter fOr LEArNiNg............iiiei i i ceeeiicee e et eeee e e e e e e e e e e e
AUSEIN ArealUrDanLeagUe..........cooooiiiiiiiii e e e e
CAPLAl IHBA. ....eeeeeee e ——————————————
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EasterSeals’ Central TEXAS ... ... uuuur i eeeeeeiet et e e e e e e e e e e e e s s simmme e e e e e e e e s s eeeeeeeeees
Goodwill INdUSEIEeSOf CeNtral TEXAS. ... cieeeeeeeeeeeeeeieeeiieeee e e e e e e e et mmme e e e eeeeeneennnnas
JEWISHFAMIIY SEIVICES. ... .ccciiiiiieeeeeemme e e e e e e e e e e s emann s
Office of Special Counsel fdmmigrationRelatedUnfair EmploymentPractices...............
WorkforceSolutionsCapitalArea/WorkforceSolutionsChild CareServices......................
WorkforceSolutionsof WilliamsonCounty Round ROCK..............cccuuviiiiiieemniiiiiiiiiiee
N4 ]1011aWo NV o or=To3Y ad foTe] =T o o PP

LEGAL SERVICESSERVICIOS LEGALES

AttorneyG e n e Ofide Ghsld SUPPOMENTOrCEMENL...........uviiiiiiiiiiiiiicieeiiieeeeeeeee e
AUSHINSLL/TEIESEIVE. ... ettt rree e e e e e e e
AustinTenant S 0...C0UN.Cl. L

Casa of Travis COUNLY, INC........couuiiiiiiiiiiii i e e e e e et e e e e e eeas e e e e eessammmees
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Catholic Charities of Central TEXAS.........cciiieiuriiiiiiirreiiiiiiir e eeres e eeeeaaeees
Criminal DefenseClinic- U.T. Law SCROOL..............ouuiiiiiiiiii e
DiSpUtERESOIULION CENLEL.........iiiiieeiiiiei et e et e e e e e e e e e e e e e e eenen s
FaMIIY CriSIS CONTEL. ...t eeeean e
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Family Law HOUINE ...ttt e e e e a e e e
F a t hLegaldid Division andAllied Legal ServiCes...............uuvruuiiiiiiccmeeveniiiiiieeee e
Lawyer Referraberviceof Central TEXaS. ... ..uu i eeieeeiiieees e eeeeevrree e
LegalHothine for Older TEXANS........ccceiiiiiieeeeeiiii et e s er e e e e e e aeaaeees
Legal ServicesSUPPOMDIVISION .........uuuiiiiiiiiiiiiiei ettt e e e e e e e e e
LUtNEIaNSOCIAISEIVICES. ... uuuuiiiiiiiiiiiiiii ettt en e e
Office of Special Counsel fdmmigrationRelatedUnfair EmploymentPractices...............
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Y= 1] = T = U URURRRR
TeXASAUVOCACYPTOJECT. ... i i i i e et eeee et e e e e e emmrnnnnes
TexasinmateFamilieSASSOCIALIONINC .....uuuiiiiiiiiiiiiiiee e rene e
TexasDepartmenbf Family andProtectiveServiceViolenceHotline..............ccccccvvnnee.
Texas RIOGrandelegal Aid...........ooooiiiiiiiiee e e e e e e e e e e e

MEDICAL/MEDICOS
AID S SO VI R I A USTIN . ..ttt ettt emee e e e e e e e e e e e e e e rnmanennas
AL-ANON/ Ala-TEENINTO CNTE . ...
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AmericanLung ASSOCIAtIONOT TEXAS........uuuuuuuiiiiiie i cceeiiir e e e e e eeee e e e e e e e e eeees
Any Baby Cari Child andFamily ReS0oUrce CEeNteL...........uuvviiiiiiiiiiiieeneieeeeeeeee e
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Austin Travis CountyHealthandHumanServicedmmunization Line..............cccovvvvvvennnnes
Baptist COMMUNILY CENEEL..........ccoiiiiiieieieieeee e e e e e e e e e e amens
BlackstockFamily HealthCenter...........oooii e
Chi | dHE@tHERDEESS. ... iii i i e e eeeeee ettt e e e e e e emnnnns
Chi | dHeathindwancadProgram(CHIP) ... e
CommunityAids Resources and EAUCALION..............uuuiiiiiiieceiiicee e eeeere e
COMMUINIEYCAIE. ...ttt ereea bttt e et e e e s emee e ettt ettt e e e e e e eeee e e e s s ammme e e e e e e e e e aaannne
Community CardJTCh i | dWeBN@SECENLEL..........uciiiieiie e,
DellChi | dVe@calGenter (24 NOUIS)......cocuiiiiiiiiii e
El BuenSamaritandpiSCopal CeNeL..........oiiiiiiiiiiii e eeeeeee e eeeee e
Expand@ NULItION PrOgramL..........ouuiiiiiioiiiiii i eee e
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L8 LECNE LEAGUE.......eeiiiiiieieeiee et e e
LITE WWOTKS ..ottt eeeea e e e e e e e e e e e e e et e et ettt b b mmme e e e e e e eeesabennnnn s
Lone StarCircle of Care (Austin & ROUN ROCK)...........uuuiiiiiiiiiiiiiieeiiiieeiieeeee e
ManosDe Cristo- DeNntalClINIC ..........iiiiiiieeiei e
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Medicaid TranSpPOrtatioNPTOGIaM.........oiii ittt ee e e eeer e e e e e e e e eeaeeeeas
Medical ACCESS ProgramiMAP .........ccoiiiiiieeee e st e e e e e e e e e e aaees
1Y T 0 4 = Lo
NAMI 1 Austin NationalAlliance for theMentally lll ...
POISONCONIIOI CRNEEL.....cci ittt e e e e e e e e e e e e ennne e e e e eeeas
Pe 0 pCoBIURILY ClINIC........uuuuiiiiie i e e e e e e e s eeeeiii s e e e e e e eene e e e e e e e e e e eeeeeeeannnnsmaes
PlannedParenthooaf the TexasCapitalRegiON,INC ..........uvviiiiiiiiiiiie e
PrevenBIINONESS......cooo oo ereea bbbt e e e e e e e e e s seee et e e e e e e e aaaaeas
PrOJECTTIANSITIONS. ...ceieieeeitiiitie e ettt e e e e e e e e e e e seeee e s s e e e e e e e e eeeeeeeeeeeestnnneaeaeeeeeeeeees
SAFERIAEIS ...ttt
SAIVALIONATIIMY e reea bbb e et e e ettt e e e s ememe e e e et e e e eeaeee e
SetonCommunityHealtNCeNters...........uuuiiiiii e eeee e
SetoNHOSPITAIFACIIILIES. ..o ereee e r e e e e e eeee e
St.Da V i MBAICEICENTEL.....uuiiiiiiiiiiiiiiie e enne e aneeas
TexasDepartmendf HUMaNSEIVICES.......ccoooieiiiiiiiieeeeeeee e
TexasDepartmenbdf StateHealthServices Childrenw/SpecialHealthCare......................
TexasDepartmenbf State MentaHealth& Substancé\buse.............cccoeeeiviiiiiiieecicceeennn.
TexasParento-Parent....... ... e
VolunteerHealthCareClinic, Inc

PARENTSUPPORTRESOURCES ANONFORMATION

INFORMACION/GRUPOS DE APOYO
AARP-GrandparentBIiformatioNCENTEE...........ovviiiiiieie i
AMEICANREA CrOSS....ciiiiiiiiiiiie ettt rree s bbb bbb e e e e enanssseebenee e
ANY BADY CBIN...euiiiiiiiiiiiiii et
AUSEIN Child GUIANCECENTET ....cceviiiieeee e ee bbb e e ens
Big Brothers/BigSistersof AUSHIN, INC ...
Boys andGirls Club of the CapitaRrea............ooovveiiiiiiiiiieeeeeee e
Bureau ofVital StatiSUCSAUSTIN.........eiiiiiiiiie e
FIrStCall fOr HELP......cco ittt e e e e e e e e e e e s emmteeaeeeeeeeeas
01550 0 @40 11 o] IO = 1 | (= oSSR
Texas Department of State Health SenACeidren w/Special Health Care Needs........

SPECIA. NEEDS/CUIDADOS ESPECIALES
Any Baby Can Child an&amily Resource Center............cooooiviiiiiiimmn e
ARC of the Capital Ar€a........cccoooeiiiiiiieeeeeee e

Austin TravisCountyIntegralCare.............oooiviiiii e eeeer e
Departmentf Assistive andRehabilitatiVESEIVICE.............uuiiiiiiiiie e,
DISAbIlity RIGNTS ... et
EasterSealSi Central TEXAS........uuuuuuuuuiiieeiesceeeertnniasaeeeeeeeeeeeesammesasseeaeaeaeaeeeeeessssnnnnn
) r T oL oY (=T a1 oo = o o USRS
Mary Lee FOUNUALION. .......cooiiiii it ieee et e e e e e e e eneen e
Medically DependenChildren Program (MDCRB............cccooiiiiiiiiiiiceeiiin e eeeeiiees
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TexasParento-ParEnt....... ... e
TexasSchoolfor the Blind andVisually Impaired .................ieiiiiiiiiceciicieeeee e
TexasSChoolfor theDEAT...........ooooii e aeeee s
TexasDepartmenof State HealtlServicesChildrenw/Special
HeEaltNCArENEEUS. ... ...ttt ee e s
The Preschool Program for Childresth DisabilitieS(AISD .............ooovvvviiiiiiiiimreeeeeeienns
Universityof TX. T SpeechrandHearingProgram.............ccuuuuuirriririeemiiiiieieeeeeeeeeeeeeeeeeeens

TRANSPORTATIONTRANSPORTACION
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CapitalMetro (SPECIAITIANSIT) ......eviiiiiiiiee e
Carts RUIAIBUSSEIVICE.........coiiieeiieiii et errr s e e e e e e e e e e e e aenns e s
MedicaidMedical TransportationProgram..........coocuuuuuiiiieiiiireeeiiiiieeee e e e e e eeeeeeeees
Mealson Wheels an®IOre ............iiiiiiii e eeee e e
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Austin EnergyCustomerCare Center

. TexasGasService
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A.l.S.D. COMMUNITY EDUCATION

CentraloffiCE ... —————— jEHA-0112
3908Ave B, Rm.204

Austin, TX 78751

Web sitewww.austinisd.org/communitgducation

Questionaboutafterschootareandlocations.............ooovvviiiiiiiiiie e, 512)4140125

SERVICES:Offersavarietyof educationahndrecreationaénrichmentlassesluring
afterschoolhoursandeveningdor adultsandchildren.ABE, GED, ESL, tutorial
services]imited schoolagechildcaresupportavailable.Not at all school locations so
would need to call above number to find out whéal thenumberaboveto get
schedules;lasstopics,time, feesandother informationWebsite providesinformation
oneachindividual program.

A.l.S.D. GUIDANCE AND COUNSELING. .. ..ot (512140873
3908AvenueB #206
Austin, TX 78751

Website: www.austinisd.org/schools/learningsupportservices/gc

SERVICES:Guidanceprogramfor K-6, Middle SchoolandHigh School;career,
educationalyocationalandpersonafuidancecounselingor all students.

AARP-GRANDPARENTSINFORMATION CENTER.........ccoviiiiiiiiieeis 888-687-2277

Website: http://www.aarp.org/relationships/friendmily

SERVICES: AmericanAssociationof RetiredPerson§AARP). Supportprogramand
informationfor peopleraisingtheirgrandchildren.

AFFORDABLE HOUSINGCOMMUNITY PARTNERSHIPFORTHE HOMELESS
P.O.BOX B85065.......cceiiieeieeieiiiiiiiiiiiiiiitieeee e e e esamme e a e (512)469-9130
Austin, TX 78768

Physical Address:

1503 S. IH 35

Austin, TX 78741

Website:www.greendoors.org

SERVICES:Green Doors provides transitional housing acckss to supportive services for
homeless veterans, through its Transitional Veterasisig Housing Program. Rents
based on 30% of income. Affordable rental program for homeless families. Call with any
guestions about rent amounts and availabilityviBes housing rental assistance to persons
with disabilities and veterans and their respective families. Not an emergencyi siheljer
take several weeks or months to get in.
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AGAPE CHRISTIAN MINISTRIES . ... oo (512)444-0664
11530Manchaca&road
Austin, TX 78745

1011 Gattis School Rd
Round Rock, TX 78664

Website:http://www.agapem.org/

SERVICES:Individual,family counselingNo fee,call aheador anappointmentNo
Spaniskspeakers.

AIDS SERVICESOF AUSTIN . . cen ettt s e (512)4582437
7215CamerorRd.
Austin, TX 78752

Website: www.asaustin.org

SERVICESHIV symptomatiandAIDS diagnosedasemanagementllV related
guestionandinformationprovided.Referralsnadefor socialservicesHIV testing free
condoms and safe sex kits available to all for disease prevédibfor more information
andeligibility. Hours:Mon-Fri. 8:30ami 5:30pm.Closed during lunch frorti1:30am
12:30pm.

ALLIED LEGAL SERVICES (wa s FsalLegal Aid Division Of Allied Legal Services)
9514 McNeil Road, Suite 207¢éééeécee2B8EBeéecéeéed
Austin, TX 78758

SERVICES: Legal services for low income and middle income families in family law matters.
Family Law includes: custody, child support,
navigate state systems involved in child support cases. LaviDbi#s testing. Tuesdaly

Friday, 10ardpm. Request initial 6 month membership of $270.00 and added fee for

Renewal. Renewal fee depends on case. Most people will not need more than 6 months.

Center services supported through membership fees. Paymentaresmg may be made if

needing assistance. Bilingual not available. Will have to bring an interpreter.

AL-ANON/ALATEEN INFO CENTER ..o (512)441-8591
€Eééééeééee. . eeéeeééeéeéeeééeéeée. .....(888)28F2115
6301ManchacaRd., SuiteF

Austin, TX. 78745

Website:www.austinalanon.org

SERVICES:Groupsupportfor familiesdealingwith analcoholicmemberCall for the
locationof thegroupthatmeetsnearesyour homeandfor timesof meetingsTeenand
pre-teenprogramsavailable Providepamphlet@andothermaterials Bilingual meetings
available.
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ALCOHOLICSANONYMOUS ADDICTION CENTERREFERRALSERVICEAND
TREATMENT PROGRAM(24HOURS).....cciiiiiiieeeiiieee st (800)711-6375

SPANISHA/A .o ——————————————— &82-B)/67
8906Wall St., Suite306
Austin, TX 78754

SERVICES:Informationcenterto contactregardingsupportgrouptimesandlocations
for alcoholicsandtheir families.

ALL SAINTS EPISCOPALCHURCH........coov ittt (54253589
209W. 27" St/GreggHouse
Austin, TX 78705

Website:www.allsaintsaustin.org

SERVICES:DiscountedCap Metro bus passesand HEB gift cardswhich are usedfor
small amountsof food or anything else excepttobacco,alcohol or lottery. Financial
assistanc€$15.00- $25.00per client) is given for rent, utility, IDs, birth certificates,
prescriptionsnot availableat HEB, out of town transportationglassestextbooksand
workbooks. Bring picture ID and bills. Tuesdaymornings only. Opensat 6:00 a.m.
Spanishspeakemonly availablesometimesSignupsheetgoesout at 7:00 a.m. Only able
to assisfirst 25 people. Help is available only once every 6 months.

AMERICAN CANCERSOCIETY ..ottt e eaaan (80DF-2345
2433 B RidgePOINIDIIVE. ......uvuiiiiiiii i e e e e e eeaaannns (3121800
Austin, TX 78754

Website:www.cancer.org

SERVICES:Educationamaterialsyesource$or cancerpatientscanceisupportgroups,
literature referralsfor financialassistancandotherservicegelatedto cancemeeds.

AMERICAN DIABETESASSOCIAT | ONé e é é é é é . .é..(808)BIABETES
9430 Research Blvd, Bldg. 2, SuiteO#5. . . . . . . . . . . . .512)4729838 .
Austin, TX 78759

Website:www.diabetes.org/austin

SERVICES:ConductsvorkshopsandseminargthroughChapters)Providediterature
on diabetesinformation onlocal eventsBilingual services.

AMERICAN GATEWAYS. ...ttt e e e e e e e e e e e e (512)4780546
(FORMERLY POLITICAL ASYLUM PROJECTOF AUSTIN)

314E. HighlandMall Blvd. Suite501

Austin, TX 78752
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Website:www.americangateways.org

SERVICES:Progranrepresentingmmigrantsurvivorsof abuseFreelegal counselo
immigrantvictim of domesticabuse Doesfamily basedpetitionsandpolitical asylum
casesCall for moreinformation.

AMERICAN LUNG ASSOCIATION,PlainsGulf Region...................... (800)586-4872
5926BalconedriveSuitel 0 0 e é é e e é e e é . . ...d54AD467-6753Ext. 246
Austin, TX 78731

Website: www.breathehealthy.org

SERVICES:Asthmaeducatiorfor childrenandtheir caregivershelpingteensandadults
to quit smoking,supportingstrongcleanair andtobaccocontrolmeasuresandproviding
informationfor peoplewith chroniclungdisease.

AMERICAN REDCROSSé e é éeééeééeééeéé. . (5129284271
2218PershingDr
Austin, TX 78723

Website:www.redcross.oufiix/austin

SERVICES: Parenting classesand educational programs. Variety of disasterrelief

servicesfor personal,family, and community disasters.Health and safety education
available plus local and internationalsocial services.Providesservicesto the Armed
Forcesand their families. Call the local office for more information and/or call 1-800

red-crossfor classinformation.

AMERICAN YOUTHWORKS ..o, (5421900
1901E. BenWhite
Austin, TX. 78741

Website:www.americanyouthworks.org

SERVICES: Offers opportunities to earn a high school diploma or GED, receive job skills
training, and give back to the community. You can learn the skills to enter job fields such
as construction, technology, conservation, automotive, and more. Also, you can earn
scholarships for college or trade school. Alumni can receive assistance with job and
college placement. We also offers counseling and health services for those who enroll in
our programs. Check our website and/or call for more information about enrolling,
including requirements.

Georgetown] X 78628

Website:www.TheMaternityHome.org
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SERVICES:Freefull servicehomefor youngwomen(14- 24 yrs old) who arein crisis
pregnanciesOffers a secureand comfortableenvironmentand assistswith other needs
relatedto an unplannedpregnancylike educationmedicalcare,basicskills, counseling,
anddaycareand employmentassistanceAble to houseup to 31 youngwomenandtheir
children. Can help up to 2 years after birth. Call for eligibility information. Can
accommodaté&panistspeakers.

ANY BABY CAN CHILD AND FAMILY RESOURCECE NT E R & é.(512)4543743
1121E. 7th
Austin, TX 78702

Website: www.anybabycan.org

SERVICES: Any Baby Can is a family and child resource center that specializes in Family
Health and Familgtrengthening programs. Any Baby Can serves pregnant women and new
parents; childrewith developmental delays/disabilities; children with chronic illnesses including
cancer, mothers with postpartum depression; and parents seeking to improve theigparentin
skills. Services are either offered through home visits or community ctagsese in Spanish

and English availableCall for more information.

Website:www.austin311.org

SERVICES:Austin 311is acity governmeninformationline thatallowscitizensto
contactonenumberto find outinformationregardingeity departmentsservicesand
resources24 Hour call Centerpopen365Daysa Year,regularlyStaffedEnglish&
SpanisiSpeakingAgentsandcapabilityto assisianylanguageandanyhbilingual
information/recording/availabkaff. APD documentatiomumberfor nonemergency
situations Documentsnformationfor callerspursuinglegalcases/courdrdered
violations.

APD EMS,FIREDEPTé é e e ééecééeeéeeéeeééeeée. Nl

SERVICES:Phoneservicethatroutesusergo basicemergencgervicesuchasAustin
PoliceDepartmentEmergencyMedical Service andthe Austin Fire Department.

ARC OFTHE CAPITAL AREA ..o (5121767044
4902Grover Ave.
Austin, TX 78756

Website:www.arcofthecapitalarea.org

SERVICES: The Arc of the Capital Area (The Arc) providesan array of servicesto
individualswith intellectualanddevelopmentatlisabilitiesandto their familiesincluding
the following core servicesFamily and CaregiverSupport,Intake and Referral, Case
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ManagementJuvenileJusticeintervention,Guardianshipassistanceand Art therapy.In
addition, The Arc providesworkshopssupportgroups,consultatioron specialeducation,
aresourcdibrary, andotherservicesCanaccommodatSpanishspeakers.

Family SupportCooperativeserviceprovideeducatiorandsupportgroupsfor parents
andfamily memberof childrenwho havedisabilities.This programis a collaboratiornof
TheArc of the CapitalArea,Austin IndependenBchoolDistrict, Austin Travis County
IntegralCare ATCIC, andEasteiSealsof CentralTexas.ContactTheArc of the Capital
Areaat512-476-7044for schedulesindlocations.

ARCIL ...ttt e e e e e e e e e e D128326349
825E. Rundberd_n., #E-6
Austin, TX. 78753

Round Rock
525RoundRockWestSteA 120
ROUNAROCK, TX 78088 ... e o (512)8284625

Website: http://www.arcil.com

ServicesProvidesassistancéo peoplewith all typesof disabilitiesto achievetheir
individualindependeniiving goals.Servicesncludeindependenliving skills training,
advocacysupportgroup,recreationafctivities,andmuchmore.Also offersbenefits
counselingandassistancen completingtheapplicationformsfor SocialSecurity,and
informationabouttheappeabrocessf claimis denied. HomeBy Choiceprogramthat
transitiongpeoplefrom nursinghomeso thecommunityall servicesarefree. There are
Spanish staff available to assist Spanish speakers.

ASCENDCENTERFORLEARNING

(FormerlyAuStin ACAAEIMY)......cceiiiiiiieiiiiiie ittt s (512)326-8655
1640BE 2nd St Ste100

Austin, TX 78702

OrientationeveryThursdayat 10:30a.m.or 5:30 p.m.

Website:www.ascendaustin.org

SERVICES:A nocostprogramfor eligibleindividualsdesiringtrainingandsupportin
GED preparationAlso providegob trainingandplacementvithin aJobReadiness
Program.Computeskills trainingavailable Full-time andparttime programsavailable.
Orientationattendanceequired Ages17 andolder.No Spanistservicesavailable.

ASSURANCE WIRELESSééééé. . eéeeééé éeéeééd. 1:8838984888

Website:assurancewireless.com

SERVICES:Assurance Wireless &lLifeline Assistancgrogrambroughtto youby Virgin
Mobile and supportetly the federalUniversalService Fundlf you qualifyfor Lifeline
Assistance, yogan receiva free phone 250free monthlyminutesand 250reetext

Page20


http://www.arcil.com/
http://www.ascendaustin.org/

¥# COMMUNITY DIRECTO! CmPT Z

messagesYou mayqualify for AssuranceéNireless if you participata anyof the following
governmenprogramssuchas,Medicaid, FoodStamps/SNAPSupplemental Security
Income (SSI), HealtBenefitCoveragainderChild HealthPlan(CHIP), FederalPublic
HousingAssistancend Low Income Energissistance Prograf.IHEAP). Some states
mayusea differenthousehold incomkevel as their Lifeline eligibilitycriterion. Callfor

information.

ATTORNEY GENERALGS6S OFFICE CHI LD SUPPORT
Pflugerville
505 Old AustinHutto Rd

Austin Central
2101 E. St. EImo Rd. Bldg 2, Ste 225
Austin, TX787441 8 6 3 é ¢ é ééééééééééééé é eélesnnesz2so14

AutomatedChild SupportPayment/Caskformation ............cccoeeeeviemen.. 1-(800)252-8014
Child SupportDivision

P.O.Box 12017

Austin, TX 787122017

Website: www.texasattorneygeneral.gov

SERVICES:Assistancen establishingr collectingchild supporpaymentsestablishing
paternityor locatingabsenparent.Persorto personnformationavailableon Hotline.
TravisCountycollectionsonly. ParaserviciosenEspafiollameextensiorn#21.Casesare
handledby zip code.

FORCORRESPONDENCEFheTexasAccessandVisitation Hotline provides
noncustodiahndcustodialparentswith freephoneaccesso attorneysvho providelegal
informationandassistanceelatedto child custodyandvisitationissuesaswell as
paternityandchild supportinformation.Hotline attorneysido notrepresenparentsThey
provideexplanation®f legalorders;providetoolsandguidanceor resolutionof child
accessssuesandanswelparentsguestionsegardingpossessioandacces®rders,
custody paternityandchild support.Thehotlinehasacorrespondingvebsite,
www.txaccess.orgvhereparentandownloadsamplematerialsandtoolsfor assistance
with child accessssuesAdditional brief legalcoachingor self-helpassistancenaybe
availableto eligible Hotline callers.

AUSTIN AREA URBAN LEAGUE ... .o (5124787176
8011A CamerorRd-Suite100
Austin, TX.78754

Website:www.aaul.org
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SERVICES: Comprehensivecommunity support program providing referrals to

assistanceagencieshousing,educationalscholarshipgor H.S. graduatesjob training,

career and personal development. Evening computer training, GED, after school
enrichmentprograms.Emergencyhome repairsfor homeownerswith crisis situations.
Housinglocation assistancend advocacy.Call for moreinformation and appointments.
Can assist Spanish speakers.

AUSTIN BAPTIST CHAPEL ... e e (5124742666
908E. CesaiChavezst.
Austin, TX. 78702

SERVICES:Servedunchdaily to anyonewhoneedsameall11:00a.m.i 12:30p.m.
Coffeeanddonutsavailableat 9:30a.m. All arewelcome.Showerandm e nafothing
assistancavailable Clothesclosethoursare9:30a.md 10:30a.m.everySaturday.

AUSTIN CHILD GUIDANCE CENTER......coviiiiiiiiiiieeee e (512)451-2242
810W. 45TH Street
Austin, TX 78751

Website:www.austinchildguidance.org

SERVICES: Comprehensive evaluation for children including: psychiatric &
psychological services, neurological testing; counseling for physically and sexually
abusedchildren. Individual, group and family therapy parent educationclasses(fees
apply),informationandreferrals.Waiting list for someservices Childrenmustbe 17 yrs

old or under. Medicaid, CHIP, Blue Cross,Blue Shield, Tri Care, United Healthcare
and slidingscale fee acceptedDo not haveto live and/orwork in Travis County to
accessservices. Check to see if there are Spanish counselors available when you call.
Hours of Operation:MondayThursday8:00 a.m.to 8:00 p.m. and Friday-8:00 a.m. to

6:00 p.m. Walk in therapy for children up to 17 years old and their family members are
available. Hours: Fridays from4&om. Sessions last 50 minutes. This is first come, first
serve basis. Will try to service all families who walk in during available hoursics

are available on sliding scale basis.

AUSTIN COMMUNITY COLLEGE
HighlandBusinesenter
5930Middle Fiskville Rd.Room419
Austin, TX 78751

ACC:

EastviewnCampus
3401WebbervilleRd.

Austin, TX 78702(GED/ABE classes)

For ABE/GEDclasses:

Website:www.austincc.edu/abe
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Recordednformation...........oooeeeeiiiiiiieeiier e (512)2235300

Adult EducatiorDivisionABE/GEDc | asseséééeé. . . ...(512)2237532.

SERVICES: Offers GED, ESL, and Adult Basic Education Classes at various locations
throughout Austin.

FOR GED testing:

http://austincc.edu/catalog/adaitiucation/gedesting

ACCi GED Info/TestingCenterSpanishspeakers.......ccccceevveieeeeeeeeeriead (512)223 7715

ACCT GED Testing CeNter.........ccceeviiiiieiiiiiiiiie e e ee e e eeeeeeveeenemanes (512)2237714
Phone number for online regiéédlI8ir3926483 questi o

SERVICESAIl registration for GED testing is now done onlinenatw.ged.com This is

no longer handled by Austin Community Cgie After following steps to filling out a
profile and setting up and account and mglgure that you are eligible through a series of
guestions, you will be given the location choices and time availability to schedule the test.
A confirmation email willbe sent after test is scheduled. You must pay online with a
credit card. Theonline registration number is the number you call for any questions
about the GED testing process online including if you have to reschedule or cancel your
test. The online phoneumber also has Spanish speakers who will give you information
on how to register if you are Spanish. The web site is only in English to register.
Eligibility 7 Any person 18 years or older living permanently in the U.S., 17 year olds
may attend with a gy of a withdrawal letter from the last school attended and a signed
parent consent form, 16 year olds may attend with a copy of an official court order and a
picture D.Only eligible for GED/ABE classes if you have not finished high school.
Attendance t@n orientation session is required before any classes. Government issued ID
required for orientation. F1 visas or school

AUSTIN DRUG AND ALCOHOL ABUSE PROGRAM(ADAAP) ....... (512)454-8180
7801N. LamarBlvd., Suite109,Bldg. D
Austin, TX 78752

Website:www.adaap.com

SERVICES: Intensive outpatient program for alcohol and drug abuse (Eng./Span);
relapseprogram,aftercareprogram(Eng/Spanjand DWI education(cost $80.00). Also
offersa 15 hour drug educationprogram(cost$95.00). Daily, on-going groups.Ages 17
andup.FEES:SIiding Scale accepts most health insuranddsdicaid.

AUSTIN EMERGENCYMEDICAL SERVICES..........ccoovviiviiiiiiiiiinn (512)972-7200
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Website: www.austintexas.gov/department.ems

SERVICES: Primary provider for medicalrescuewithin the city of Austin and Travis
County. Operatesunder a public safety model, separatefrom fire and police. AED
medicalresuscitatiordevicetraining, CPRandFirst Aid coursesavailableto the public.

AUSTIN ENERGYCUSTOMERCARE CONTACT CENTER.............. (512)494-9400
CustomeAssistancd>rogram
721BartonSpringsRd

Austin, TX 78704

Website:http://www.austinenergy.com

SERVICES:Eligible customersnay qualify for fee waiversanddiscountsCall for more
information and eligibility requirementsWhen calling ask for the following payment
options: (1) Average paymentplan (2) PaymentAssistanceFunds (3) Bill Deadline
extensiong4) Deferredpaymeniplans

AUSTIN ENERGYENVIRONMENTAL & CONSERVATION PROGRAM
721 BartONSPIINGS. . uuiei e e e e e eee ettt e e e e e e e e e e e e e e aaaaaes EBr25346
Austin, TX 78704

Website: www.austinenergy.com

SERVICES: Free weatherizationprogram for elderly and disabledand low income
personsincludes solar screens,caulking, and weatherstripping. To qualify you must
receiveCity of Austin electricand own a houseor duplex.If you are a renteryou must
havelived therefor atleast3 monthsandhaveweatherizationmprovementapprovedoy
landlord. Two year waiting list for program but call as soon as possible to get on list.

AUSTIN FAMILY INSTITUTE .. oot e e (8296611
4407 Bee Cave Rd. BIdg, Suite 320
Austin, TX 78746

Website:www.austinfamilyinstitute.org

SERVICES:Individual, marriage,coupleand family counselingfor childrenand adults.
Sliding scalefees. Call for intake and eligibility. Currently no Spanishcounselorsput
call to seewhatis available.

AUSTIN FIRE DEPARTMENT ..o 513)974-0290
PublicEducationUnit
Austin, TX 78701

Web site:http://www.austintexas.gov/department/fire/services

SERVICES:Programsn personabkafety;juvenileandsmokealarmprogramsFree
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smokealarmsareavailablefor thosewho qualify.

AUSTIN HOUSINGAUTHORITY, CITY OFAUSTIN (HACA) ............ (512)477-4488
1124 SIH. 35
Austin, TX 78704

Website:www.hacanet.org

SERVICES: Low rent housingfor income eligible families/individualsbasedon their
income. ConventionalPublic Housingis availablethrough 19 developmentshroughout
Austin. The HousingChoiceVoucher(HCV) Program(formerly referredto as Section

8) is a federally funded programthat helps families pay their rent. Both thePublic
Housing and HCV (Section 8) Program waiting list are updated once a month on the last
business day of the month. Applicants to bothigpams can check their status fiyone

at 1-:800-261-6676 or on our website atww.hacanet.orgo find out what number they

are on the list. The website also has information about when people can apply for either
program. Information is listed at the website. You may apply for the Public Housing
waiting list at the HACA Central Admistration building or by downloading the
application from the website and mailing or faxing it to the Central Administration
building.

NORTH

CORONADOHILLS APTS...etiiiiieee ittt (512)371-3919
1438 Coronaddills Drive (78752)
GASTONPLACE( ELDERLY/ DI S AB.L.ED.)..&............(512)926-9575
1941GastonPlaceDr. (78723)
GEORGIANPLACE. ... ..ottt ettt e e e e e e e e (512)837-2550
110BollesCircle (78753)
NORTHGATEWESTAPTS ... (512)8349705
9120NorthgateBlvd (78758)
NORTHLOOPAPTS. ...ttt ettt e a e s ee e e enbe e e mmn (512)452-5098
2300WestNorth Loop (78756)
THURMOND HEIGHTS....ce e e (512)8351816
8426GoldfinchCt (78758)

CENTRAL
BOOKERT. WASHINGTON......cooiiiiiiiieiiiiiee ettt esireee e aene -(512)476-4152
905BedfordSt (78702)
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CHALMERS COURTS ..ottt (512)477-7475
1801East4™ St (78702)
ROSEWOODCOURTS. ...ttt ettt e et ee e enenenen e e (512)479-6241

2001 Rosewood # 21{Z8702)

SALINA APARTMENTS. ...ttt e (512)479-6241
1143SalinaStreet(78702)

SANTA RITA COURTSééeéeééeeéececéceécdrpedad2
2341 Corta St. (78702)

SOUTH
BOULDIN OAKS ... .ottt s (512)447-1228
1203Cumberlandrd (78709
GOODRICHAPTS . .ttt a e e e e e (512)447-0967
2126GoodrichAve (78704)
MANCHACA VILLAG E....coeeees ettt s e (512)447-0967
3628ManchacaRD (78704)
MANCHAGCA Tl s (512)4167494
6113Buffalo Pasq78745)
MEADOWBROOK ....... et e e e e e e e e e eenmmea (512)440-0448
1201WestLive OakSt(78704)
LAKESIDE (Elderly/DisabledOnly)............oooveiiiiiiiiiiee e e (512)476-5406
85 Trinity (78701)
SHADOWBENDRIDGE.........ci i s (512)4167494
6328ShadowBend(78745)

FEDERALLY ASSISTEDAPARTMENTS

SERVICES: Private apartmentdocatedthroughoutthe city of Austin acceptinglower
incomefamilies. Application processpackgroundandcreditchecksrequired.Rentbased
onincome/slidingscalefees.Call for availability andoffice hours.

MT. CARMEL VILLAGE........oiiiiiiii e e (512)4789912
2504New YorkDrive (78702)

ELMRIDGE APARTMENTS. ... e e e (512)474-1566
1161HarveyLane(78702)
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FAIRWAY VILLAGE APARTMENTS.......coiiiiiiiiiiiiiiiie e -(512)385-2405
6118FairwayDrive (78741)

GRANT VILLA APARTMENTS. .. .ot e (512)926-4031
3706GoodwinAvenue(78721)

MARSHALL APARTMENTS. ...t (512)472-6935
1157Salina(78702)

MASON MANOR APARTMENTS ... (512)929-7288
1137Gunter(78721)

NORTHPLAZA AP ART ME N.T. 8 it e .(512)836-2303
9125North Plaza(78753)

OAK CREEKAPARTMENTSE . ..o (512)444-3581
2324Wilson (78704)

PLEASANTHI LL APARTMENT.S.E.€ i (512)447-7244

2504AnkenDrive (78741)

SANTA MARIA VILLAGE APARTMENTS......coi e (512)836-2296
8071N. LamarBlvd. (78753)

BAINBRIDGE APARTMENTS .....oiiiiiiiiiiiiiiee et (512)442:9772
3603SouthridgeRoad(78704)

SPRINGDALEGARDENAPARTMENTS. ... ..o (512)928-3451
1054SpringdaleRoad(78721)

THE HEIGHTON CONGRESS. .....cooiiiiiiiiiiee ettt e e (512)441-1437
2703SouthCongresg78704)

WALNUT CREEKAPARTMENTS ....coi e e e e (512926-3697
6409SpringdaleRoad(78723)

AUSTIN INTERFAITH ..ot (512916-0100
1301 SIH 35
Austin, TX 78741

Website:www.austininterfaith.org

SERVICES:ESL classesrovidedfor agesl17 and older- administeredhrough AISD.
Picture ID is required. Limited class sizes first come/first served basis; must take
evaluationto determinelevel of Englishskills. Call aheadfor moreinfo andintake. All
servicesarefree.
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AUSTIN LEARNING ACADEMY ...t (512)457-91A
1311HackberrySt.
Austin, TX 78702

Website:www.alaweb.org

SERVICES:OffersAdult BasicEducatiornclassesGED classesESL andCitizenship
classesEarly Childhoodclassesvhichincludesparentingandcomputerclassedor those
whoaretakingABE, GED or ESL andCitizenshipclassesLongdistancdearning
offered.Call for locationsandeligibility requirementsClassesrefree.

AUSTIN LIFE CARE. ... oo e (512)374-0055
1215W. AndersonLane
Austin, TX 78757

Website:www.austinlifecare.com

SERVICES: For unexpectedoregnanciesClients must call for appointment.Services
include: pregnancytests and peer counseling presentingoptions that could include
referralfor servicedor adoption,if wantedby client, a 24 hour helpline, andPartnersn

Affirming Life (PALS) - a volunteer program providing clients with weekly support
meetingsto give emotionalandspiritual support.EarnWhile You Learn Programwhich

includeswatchingeducationalD V D @Glsoutparenting,life skills and other subjectsto

earnfi b alby ¢ kThesaan be usedto purchasdatems from the baby boutique.Post
Abortion CounselingandEducation(P.A.C.E.),andcharacteandsexualityeducatiorfor

youth. Spanishavailable. Have limited ultrasoundservicesfor 9-13 weeks available.
All servicesarefree.

AUSTIN NEIGHBORHOODCENTERS:

SERVICES:Bring ID, proof of addressSocial Securitycard, and proof of incomefor
last 30 daysto qualify for food pantries.Clothing closets,SeniorsPrograms, car seats
help with applications and forms, employment assistance, seasonal programs.

Website:http://www.austintexas.gov/departmt/neighborhoodenters

BLACKLAND
2005Salina. . . . . . . . . .. . . .. .. ..o .. (512)9725790 .
EAST AUSTIN
2LLCOME ...ttt (512)972-6650
MONTOPOLIS
LA26MONTOPONS ...t HPH630
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ROSEWOOD/ZARAGOSA

2800WebbervilleROAd ..........cooeeiiiiiieee e (91256740
ST.JOHN'S

T500BIESSINGAVE .......ccciieieeeeeittt e e e e e e e e e e e e e ettt e e s e e e e e aeaaaeeeeeesennns &P25139
SOUTH AUSTIN

2508DUNNVOOA ....ueeiiiiieieeie et e e e e e e e e e e e e en s 95PH340
AUSTIN PARKSAND RECREATION......cciitiiiiiie et (597%-3906

Website:www.austintexas.gov/departmentsumspirygroundsprogram

SERVICES:Provide summerdrop in activitiesfor children Mondayi Friday, between
the months of June and July. Programis free for participants6-12 years of age.
Playgroundeadersprovide a safeandfun filled environmentwith activitiessuchasarts
and crafts, sports, outdoor group games,board games,nature exploration,and more.
Lunch and Snacksare provided.For more information aboutthis programscall or visit

thewebsite. Spanishstaff variesfrom siteto site.

AUSTIN POLICEDEPARTMENT

Child ADUSEUNIL ... e e e e e e e e e e eeaaaees EUH880
8509FM 969 Suite 690

Austin, TX. 78724

VICHM SEIVICES. .. ettt e e e 9345037
715E. 8th Street
Austin, TX 78701

Web sitewww.austintexas.gov/department/victimservices

SERVICESCrisisinterventionadvocacyandcounselingor anyvictims of crimein the
city of Austin. Bilingual servicesavailable.

Office of CommunityLiason
P.O. Box689001
Austin TX 78768 ¢ € € é éé. . . é€é. éééeééééééeééarq43002)

Website:http://www.austintexas.gov/department/police/services

Generalvebsitefor public safety:http://austintexas.gov/resident/pulsiafety
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SERVICES: Programsin personalsafety, home security and crime preventionthrough
NeighborhoodCenterlocations Community ServicesCrime Preventionunits. Web site
will provide direct contactinformation aboutAPD. ProvidesAustin crime statisticsand
agencyreferralsregardingcrimepreventiorandeducation.

AUSTIN PUBLIC LIBRARY -NEW IMMIGRANTS PROJEC® .......... (512P74-7400

Website: www.cityofaustin.org/library/newip

SERVICES: Austin Public Library no longer has a separate New Immigrants Project.
Check on the web site or by calling the [|ib
Talk Time and what their schedule i$alk Time is an opportunity for new English

learners to m@ctice speaking English in a saf@nthreatening, and relaxed eronment.

Volunteers facilitate conversation to help and encourage participants to speak English.

Talk Time sessions are free and open to any adult who wants to practice his or her ability

to speak English. No registration is necessary. A person may attend all Talk Time
Sessions in a semester, or as many as they are able. Each session focuses on a different

topic of conversation. Each branch may have classes that would interest Immigcants s

as culture information etc., but public can check on web site or by calling each branch.

Arealibraries:

JohnHenryFaulkCentralLibrary............cccoovvvviiiiiiiiiiii e (5237400
800Guadalupest (78701)

BranchHours

Mondayi Thursdayl1:00a.m-8:00p.m.Fridayi Saturdayl0:00a.m-6:00p.m. Sunday
12:00 p.mi 6:00 p. m.

Little WalnutCreekBranChLibrary.............oooooooioiiiiiiiiiiieieeeeeeeee e (59249860
835W. Rundberd.n (78758)

Branch Hours
Monday- Thursdayl0:00a.m.i 9:00p.m.FridayclosedSaturdayl0:00a.m- 9:00p.m.

Sunday2:00p.m.7 6:00p.m.

CePeAEBIANCI.....cce e 9382372
651N. PleasanValley Rd (78702)

Branch Hours
Monday- Thursdayl0:00a.m.i 9:00p.m.ClosedFriday.Saturdayl0:00a.m-:5:00p.m.

ClosedSunday.

RUIZBIANCN... .. e et e e e aaae 9847500
1600GroveBIvd (78741)

Branch Hours
Mondayi Thursdayl0:00a.m.i 9:00p.m.ClosedFriday.Saturdayl0:00a.mi.5:00p.m.

Sunday 2:00 p.ni. 6:00 p. m.
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St.J 0 NBIrENGN........oeeeeeeeeecce e e e EUW)570
7500BlessingAve (78752)

Branch Hours
Mondayi WednesdayOa.m.i 9 p.m.ClosedThursday& SundayFriday10a.mi6 p.m.

SaturdaylOami 4pm

,,,,,,,,,,,,,,,,,,

5803NuckolsCrossingRd (78744)

Branch Hours
MondayWednesday0a.m: 9 p.m.ClosedThursday& SundayFridayl0a.m.i 6 p.m.

SaturdaylOa.m.i 5p.m.

TerrazaBranCh..........uueiiiiii e - (512 9743625
1105EastCesarChavezst(78702)

Branch Hours
Mondayi WednesdayOa.mi 9 p.m.ClosedThursday& SundayFriday10a.m-6p.m.

SaturdaylOa.m.i 5p.m.

UniversityHillS BranCh..............uuuuiiiiiiiiiee e s (512)974-9940
4721Loyolaln (78723)

Branch Hours
Mondayi ThursdaylOa.m.i 9 p.m.ClosedFriday& SundaySaturdaylOa.m.i 5p.m.

Closed Sunday.

AUSTIN RECOVERY

Mailing Address:
P.O. Box 28610, Austin, TX 78758610

Hicks Family Ranch (Residential Treatment Programs):
13207 Wright Road, Buda, TX 786

Outpatient and Aftercare:
4201 S. Congress Avenue, Suite 202, Austin, TX, 78745

Center for Recovering Families (Fambpcused Outpatient Program and Austin Recovery
Administrative Offices):

3420 Executive Center Drive, SuiteXB0, Austin, Texas 7813

Web sitewww.austinrecovery.org

SERVICES: Gendespecific residential treatment programs for chemically dependent
women and men (30 day programs and 90 day progrdrasyily House is available for
women with children where moms may bring a child under the age of six with them into

treatment (90+ day programpustin Recovery has multiple payment options availakie
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recommend calling Austin Recovery directly to examine all options including insurance,
discount cash rates and public funding.

Austin Recoveryo0s sidéntial keatmdntefauility pyovide a modike r e
atmosphere, classes, group and individual therapy, parenting skills and daycare for toddlers.
Multiple outpatient program options (through the Outpatient program and the Center for
Recovering Families) alsavailable for men and women struggling with chemical

dependency and other compulsive behaviors, as well as theaddieted family members.

In addition, at the 3420 Executive Center Drive location on thentl 2° Wednesdays of the

month from6:00pm. t o 8: 00 p. m., a f r-paeedic@ianseriasay t o
for family members to give information about addiction and the brain, family roles,

intervention techniques, etc. No reservation required. Call to inquire on the availability of
Spanis Counselors.

AUSTIN RESOURCE CENTEROR THE HOMELESSARCH)........ (512 3054100

500E. 7" St
Austin, TX 78701

Website: www.frontsteps.org

SERVICES: Dayshelter: Mon-Fri 7:30a.m- 5:30p.m. (DaySleep)
Providesdayshelterfor thehomeless.Servicesgncludetelephonesmessaggosting,

mail, personahygienesuppliesshowersrestroomsgaysleep.computerslaundry
facilitiesandclothingcloset. Intakeandreferral,casemanagemensupportgroups.Co-
locatedagenciesnsidethe ARCH include:ATCIC, Goodwill, Family Eldercare Keep

Austin Housed, Community Care Clinic, Veteran Administration, Austin Free Net, Bank
On My Feet and Front Steps.

Overnight shelter: Daily 5:30p.m.-6:00 a.m.  (Men Night Sleep)
Providesanovernightshelterfor homelessinglemen;clientssleepin dormitorieswith
overflowon matsonthefloor andhaveaccesso showerandbathroonmfacilities.
Maximumcapacityis 230individuals.Reservedpacas availablethroughcase
managemerdandanightly lottery drawingassigngemainingsleepspacesARCH
overnightshelteris opento all homelessnen,includingthoseundertheinfluenceof
substancegrovidedtheydo not presentadangeito themselvesr others FrontSteps
alsocoordinategold weathersheltemwith the City of A u s t @ffitedloEEmergency
Managementpcatingoverflowin churcheor City recreatiorcentersCold weather
hotline: 512305 ICEE.

Servicesatthe ARCH arefor homelespatientsonly

500E.SeventiSt r eet ééééeeceeeéééeee. . eééeexrraI2WW(512)
Austin, TX. 78701

SERVICES: Family medicine,dental care, vision care, behavioralhealth care, social
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work and street outreach.Hours: MondayFriday 8 a.m.1 12 p.m., 1 p.m. -5 p.m..
Patientsseenon a walk-in basis.Dentalandvision carehoursarelimited. Pleasewvalk-in
to ARCH clinic on Monday morning at 8 a.m. to check dental and vision care
appointmenéavailability.

AUSTIN RONALD MCDONALD HOUSE ... oo, (5142)2-9844
1315BarbaralordanBlvd.
Austin, TX 78723

Website: http://www.rmheaustin.org/

SERVICES:Providedodgingandsupportservicesn anurturinghomelikeenvironment
to familiesof critically ill orinjuredchildrenwho areundergoingreatmentit Austinarea
hospitals Bereavemenprogramsareavailable Must bereferredoy anurseor social
worker for services.

AUSTIN SHELTERFORWOMEN AND CHILDREN (TheSalvationArmy).
A523TaNNENIILN. ..ceiiiiiiiiiee e BBA)600
Austin, TX 78721

Website: www.salvationarmytex@org/austin

SERVICES: Providesup to 3 months of long term transitional shelter for homeless
womenwith children and homelesssingle women.Participationin casemanagemenis

requiredto obtain housingand other services Waiting time is dependenbn the family

size and bed availability. Call to be placedon the waiting list. Shelteroffers child and

family therapist, licensed day care services, support groups, and life skills and

employmentraining.

AUSTIN TENANTS COUNCIL
1640BE 2" StSUIMELE0. ... ceeeeeeeee oo, (5123747006
Austin, TX 78702

(PhoneCounselingM-TH; 9:00a.mi 12:00p.m.,1:00p.m-4:00p.m.,FRI. 9:00a.m- 2:00
D o e et —— (5124741961

//////////////////////

Website:www.housingrights.org

SERVICES: Information about tenant/landlord rights and restrictions. Mediation
servicesgviction procesgnformation,rentalrepairassistanc@rogram.Fair Housingand
housing discrimination information. Does not provide any financial rental assistance.
Bilingual Assistance available.
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AUSTIN/TRAVIS COUNTY HEALTH & HUMAN SERVICESIMMUNIZATION
LINEeéeéeéeéeéeeeeeeceéeeéeeéeéeé. ... (5129725520

Website:www.austintexas.gov/department/immunizations

SERVICES:Immunizationservicesinformationline. Identifieslocal clinics availablefor
families in the Austin area for immunizations and/or flu shotsFree clinic
immunization opportunity schedules, age and school requirements regarding
immunizations.All information is availablein Englishor Spanish.

AUSTIN TRAVIS COUNTY INTEGRAL CAREAdministrative Office(512)447-4141
1430 Collier St
Austin, TX 78704

24/7 CriSiS HONE.........eeiiiiiiiiiiieeeeeeeee e (BI2HELP (4357)

Web site: IntegralCare.org; Spanish Web site: IntegralCareorg.org/es

SERVICES: Austin Travis County Integral Care provides community based mental health,
sulstance use and developmental disabilities services for adults and children in Travis
County. Our 24/7 Crisis Hotline is available by calling BIZ2-HELP (4357).

Crisis services offered through Psychiatry Emergency Services include help for adults,
adolescents and children experiencing a psychiatric crisis and in need of immediate
evaluation services. Integral Care also offers individual crisis counseling, individual and
family rehabilitative skills training, screening and referrals to appropriatencmity

resources and/or services. Services offered also include housing and homeless related
services, substance use programs and a vocational rehabilitation/supportive employment
program. Bilingual services available.

AVANGCE T AUSTIN ..ottt ettt e et e e e eaeaens (8259335
4818E. BenWhite, Suite205
Austin, TX. 78741

Website:www.avanceaustin.org

SERVI CES: AVANCEOGSs c oChi Equecatiog Pregram (PEE).{Thise Par e
program focuses on serving lamcome families with children between birth and three years

of age. It follows the calendar school year, providing 27 weekly classes, 4dagtrsor 9

months of programming. Activities take place within elementary schools and community
centerdocated in arisk communitiesPar ent s®é c¢cl asses include par
educational toy making, ESL, and resource sharing from the comm\ftitie parents are

participating in class, their children are being
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cared for in an adjacent class space that offers early learning modules -apegeiate

learning with a focus on play, phéeracy, and school readiness. The PCE program also
includes food and transportation, as well as monthly home visits to assess the progress of
each family. You must be low income, have a child betwegiy€ars old and live within-5

10 miles of various locations. To get the locations, access the web sitktbe eddove

number. Calendar year starts each September so will be taking applications during summer
beforehand.

BAPTIST COMMUNITY CENTERé ¢ ¢€ é é é é é e e e é é é é .(512)4787243
2000 East ¥ Street
Austin, TX. 78702

SERVICES: Food assistanddso offersfinancial assistance &B.00or less) Wednesday
mornings onlyfor emergency prescriptions, utilities and reribt@ing sales room (low cost).
Call for an appointmenPhoto I.D. ad Social Security card needdtlease provide proof of
address. (No noticesdicating need for financial assistance necessary). Make appointment
for assistance with food; breads and sweets given everyndappointment necessary.

Hours of operation MF 9:00 am. - 12:00 pm. and 1:00 pn. i 5:00p.m. At different times

of dayespecially after 1:00p.m., they may have Spanish speaker. Call and check.

1400 Tillery Street
Austin, TX 78721

Web site: www.bigmentoring.org

SERVICES: Their mission is to provide childrerth strong and enduring, professionally
supported on¢o-one mentoring relationships that change their lives for the better, forever.
Oneto-one mentorship with screened trained and ageagyorted adult volunteers for
children ages 4.6 in single parearhomes, children of incarcerated parents and youths of
veterans. Recreational and educational activities.

BLACKSTOCKFAMILY HEALTHCENTERé é é é &€éé é ....... (512)324-8600
1313RedRiver, Suite100
Austin, TX 78701

SERVICES Provideggenerabutpatienimedicalservicesn a primarycaresettingfor
anyonen thecommunity.AcceptsMAP card,Medicaid,MedicareandPrivate
InsuranceHours: Mondayi Friday8:00a.m-5:00p.m.

BOYS & GIRLS CLUB OF THE CAPITAL AREA

South Austin éeéeééeéeéé cétééedéeéecéed...(512)4446369
303 West Johanna

Austin, TX 78704

Page35



COMMUNITY DIRECTO} CmPT Z

,,,,,,,,,,,,,,,,,,,,,

SouthweskKeyl éééeéeéeéééééececeeeeéeééééeé . (5129838602
6000 Jain Lane
Austin, TX. 78721

Southwest Key 11
5800 East Martin Luther King Jr. Blvd.

Austin, TX. 78721¢ééééééééééeééééashxesecece. . (5
Chalmers Club
1801 E. 4 st.
Austin, TX. 78702¢é6¢é¢ééééeéééeéeééexobsdEgeee. (512

,,,,,,,,,,,,,,,,,,,,,,,,,

901 Thompson St.
Austin, TX 78702

Thurmond Heights Club
8426 Goldfinch Court
Austin, TX. 78758¢é¢c¢éééceééece&d.é.cEareE) e

Web sitewww.bgcaustin.org

SERVICES:Tutoring and homework assistance available daily, organized sports leagues,
leadership clubs, cultural activities, art programs, environmental programs supervised by
positive adult role models. Call for information on other locations throughout AQgian.
daily, after school and summer for children agds86/ears. FEES: $30.00 per year dues.
Additional low cost fee for weekly summer camypcations for elementary, middle school
and high school locations are listed on web site.

BRACKENRIDGE HOSPITAL(24HOURS)é ¢ é é é é é é . . . . . 3247000. (512)
601East15" Street
Austin, TX 78701

SERVICES:An acutecarehospitalandoutpatienfacility with advancedechnology.

CAPITALAREAFOODBANKEé ééeééeeéeecéeeééee. (BmB2AN
8201S.Congres®venue
Austin, TX. 78745

Websitewww.austinfoodbank.org

FreshFoodfor Familiesis auniqueprogramthatprovideslow-incomefamilieswith
quality fruits, vegetablesndotherfreshfoodsfree of chargepnaregularbasis.

Kids Cafesaresafe,nurturingplaceswvhereneighborhoocahildrencango afterschool
andreceiveahotdinner,aswell ashelpwith homeworkfrom caringindividuals.

Page36


http://www.austinfoodbank.org/

¥# COMMUNITY DIRECTO! CmPT Z

CAFB'sSocialServiceOutreactDepartmen{SSOD)coordinatorgrovidephoneandin-
personconsultationgor familiesandindividualsin needof socialservicesassistance
SNAP (FoodStamps),Children'sMedicaid,Medicaidfor adults,CHIP (Children's
Healthinsurancd’rogram) CHIP PerinataProgram, TANF (TemporaryAssistancdor
NeedyFamilies)JandWomen'sHealthProgram(family planningandhealthscreenings)
SSODoutreachworkerscanhelpwith: explainingsocialservicegprogramsfilling out
applicationccompletelyandcorrectly,deliveringcompletedapplicationso HHSC,
following up on applicationsandadvocatingon behalfof applicants.Allof these
programscanbeaccesseth Englishand/orSpanishCalendarsvith locationsandtimes
canbeaccessednthewebsiteand/orcall.

CAPITAL AREA COUNSELINGEé é €@ € € € .ooveeeeeeeeeeeeeeieaen (512021000
2824RealSt. Ext 100
Austin, TX 78722

Web sitewww.cacaustin.org

SERVICES: Low cost, long term, no session limit therapy for adults, children, couples and

families not in immediate crisis. Telephone scheduling. Intake done face to face with intake
specialist. FEES: Sliding scale. Telephone Intakes 830 a.m. to 5:30 p.m. Leave message
if after hours. Spanish counselors available.

CAPITAL IDEA ..o e e e (512457-8610
835 N. Pleasant Valley Rd.“3loor
Austin, TX 78702

401 W. Anderson Ave
RoUNd ROCK, TXI8B64........ccooiiiiiiiiiiitie ettt E325992

Web sitewww.capitalidea.org

SERVICES: Capital IDEA sponsors the educatd low-income adults to eamdn asociate

or collegecertificatein a highdemandndustry such as healthcare, technology or

professional trades. Sponsorship means that Capital IDEA will pay for tuition, fees and
books, and assist with childcare. All participants will also meet regulattlyanCareer

Navigator who will provide guidance, support, and motivation. If needed, individuals can
start the program with ESOL (high, intermediate or advanced levels) or with the College Prep
Academy, a class designed for adults who have a GED ortighso | di pl oma but
quite ready for college level coursework. To begin the application process, interested
individuals must attend a ofur Orientation. A full list of program qualifications, current
sponsored careers, andeatafor upcoming Oeintations can be found on our website:
www.capitalidea.org
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CAPITAL METRO......c oo ). 661421200

Website:www.capmetro.org

SERVICES: Call for bus routes. Cost: Adults: $1.00 one way; Childrel2ffs old) $0.50.

Day pass is $2.00 (24 hour pass) for kidd 2y and adults that provide unlimited access to
busses. Frefr children under 5 and City of Austin Employees, college students (UT and
ACC) faculty and staff also. Seniors, children agelB6ears with a valid school I.D.,

disabled persons, Medicare card holders and active and reserve military persondel can r

for reduced rates of half of regular rate. Seniors and disabled must obtain a pass from Cap
Metro that is $3.00 and is good for two years. Disabled must fill out an application and have a
physical with doctor who fills out portion of application. Stats must obtain a pass from the
cashierds office of their school

Website:http://www.capmetro.org/contact.aspx?id=31&terms=g0%?20line

SERVICES:Discountdor elderlyanddisabled Must meetcertaineligibility criteria.
Call for moreinformation.

CARITAS OF AUSTIN, INC....oiiiiiiiiiiee ettt (812)4610
611Neches rental/utilityassistancappointmentine..................... (519724135
Austin, TX 78701

Hours of Operation for appointment line: MondByursday 8:00 a.m4:00 p.m., Tuesday
8:00 a.m] 6:30 p.m., Friday 8:00 a.r.10:00 a.m.

If you are calling for utility assistance, please have your current bill available for the
screening procesdn the morning it is very busy so you may have to wait for them to answer
several calls but you can call anytime during the hours of operation. They will screen to see
if you qualify and then have 30 days to make an appointment if there is one avdflgble.

do not hear within the 30 days, you will have to start the process over again. This could
happen because there are no appointments available.

Web sitewww.caritasofaustin.org

SERVICES: Food services: Provides free lunches to individuals and families every Monday
through Saturday from 11:00at2: 30pm. Food pantry for Caritas clients only. Caritas has a
range of services to offer such as Rent and Utilities assistance with @aagement, Rapid
Re-Housingi assisting people to connect to permanent housing, Transitional Hdusing
Temporary housing and support services for individuals who are homeless and facing
challenges related to substance abuse, Permanent Support Hopisimigion of housing

with on-site support services. Education services: Offer Financial Literacy Classes, Life
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Skills Classes, and English as a Second Language (R8f)gee Orientation and Job
Readiness Classes. Also offer Employment Services for €leaty.

CATHOLIC CHARITIES OF CENTRAL TEXAS

Office of IMMIgrantCONCEINS. ......cooo i 65125100
1817E. 6th Street

Austin, TX 78702

Website:catholiccharities@austindiocese.orgnvw.Cccctx.org

SERVICES:Providesawide varietyof family strengtheningervicesServiceoffered
includeassistanein preparingandsubmittingmaterialfor statebenefitssuchas:
Medicaid,food stampsCHIP, TANF andlong termbenefits life skills classes,
emergencyood assistancegndlong termcasemanagemerdnddisasteresponse
servicesln additionCCCTX servegpeopleneedingassistanceith immigrationmatters
or applyingfor citizenshipImmigrationLegal ServiceqILS) providesINS
documentatiopreparationgdocumentranslationphotograptserviceslegalcase
managemengdvocacyandliaisonbetweerclientsandINS officers.ILS alsoprovides
representatiobeforethe ExecutiveOffice of ImmigrationReviewandPubliceducation
regardingchangesn immigrationlaws(in theform of public forums).

CARTSi RURALBUSSERVICEé é ¢ 6 6 ééééééeéé. ... (512)4787433
CapitalAreaRuralTransportatiorsystemé é ¢ ¢ é € € é é é .......(800)-456-RIDE

To reserve your ride and get rout e74B3nf or mat i
Medi caid number ééééeéecéeéecéecéecécécé8™E@e. (877)

Website:http://ridecarts.com

SERVICES Providedeederconnectionsvith Express/ParlandRidebusesCall for

routes faresandreservationnformation.You must be on Medicaid to ride buses in

Austin. You need to call the aboMedicaid number to let operator know your

Medicaid number. To make a reservation and more info about scheduling a route call the
855 number above.

CASA MARIANELLA oo e (3855571
821GunterStreet
Austin, TX 78702

Website:www.casamarianella.org

SERVICES Assistancefor people seekingpolitical refuge and immigrants. Primarily
shelterand transitionservicesfor newly arrivedimmigrants.Temporaryliving facilities,
mealsclothing,andEnglishclasseg¢ESL). IntegrationandSocialServicesavailabke
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CASA OFTRAVIS COUNTY, INC .o (54292272
7701N. Lamar,Ste.301
Austin, TX 78752

Website: www.casatravis.org

SERVICES:Courtappointedspecialadvocate$or case®f child abuseand/oreglect.
Volunteer opportunities, call at above number.

CENTERFORCHILD PROTECTION € ....oooviiiiiieeeeiiieee e (517p-1164
8509FM 969BIldg 2
Austin, TX 78724

Website:.www.centerforchildprotection.org

SERVICES: Crisis counselingfor child victims referredby CPS or law enforcement.
Help siblings and non-offending parentsdeal with sexualand physical abuseand the

immediatecrisis of the abuseand investigation.Other servicesoffered are protective
parentingand supportgroups,parentingeducationprograms ,emergencyiunds and case
managemergervicesInformationandreferralservicesalsoprovided.

CHILDINCé ééééé. 66é6ébbééébdbéébbdééé. 6 (451135)
818E.53%° Street
Austin, TX 78751

Website: www.childinc.org

SERVICES: Child Inc Head Start provides early, continuous and comprehensive childhood
development, and family support services to-laaome families with children from birth to

age five inhomebased, centepased and collaborative classrooms with area school

districts. Our holistic approach ensures our most vulnerable children are ready for school,
families are ready to support their Whildren
promote school readiness by enhancing the social and cognitive development of children

through the provision of educational, health, nutritional, social and other services to enrolled
children and their families. In addition, we support parents im tbkss as caregivers,

teachers and providers, so that parent/child relationships and families will develop to their

fullest potential.

CHI L DR HEA B1 EXPRESSAtDELL CHI L DR HESPHFAL....... (512)324-0060
(Formerly SkippyExpresaViobile Clinic)

ScheduleMonday8:00a.m.- 3:00p.m.HoustonElementary Tuesday& Wednesdayall
for location and times as thesevary, Thursday8:00 a.m-3:00 p.m. TA Brown
Elementary.

SERVICES:Providesmobile clinic that offers primary and preventivecareto students
andtheir siblings,ages0-18 yearsat variousAustin (AISD) elementaryschools Mobile
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clinic will do well child exam that includes immunizatiotfschild needdmmunizations,
go to Shotsfor Tots. Servicesare $15.00per child. This serviceis intendedfor children
regardless of ability to pagZall for anappointment.

CHI LDRENOG S INSHRANTHPROGRAMCHIP) é € é é 8175437669

rrrrrrrrrrrrrrrrrrrrrrrrrrrr

Website:www.chipmedicaid.org

Childrenin Texaswithout healthinsurancemay be able to getlow or no-costcoverage
from the Ch i | dHealth lassiranceProgram(CHIP) or Ch i | dMedicaid.8Both
programscover office visits, prescriptiondrugs,dental care,eye exams,glasses,

mental/behaviorahealth services,and more.Familieswith childrenwhogetChi | dr en 6 s
Medicaid pay nothing and childrenwith CHIP pay no more than $50 a year for health
carecoverage Somefamilies with CHIP also have co-paysfor someservices.Families

can learn more aboutthe programsand apply online at www.CHIPmedicaid.orgpr by

calling 1-877-543-7669(1-877-KIDS-NOW).

CHIP also offers no-cost perinatalbenefitsfor pregnantmotherswho live in Texasand
do not qualify for Medicaid.This coverages for the unbornbaby. It coverslabor with
deliveryandthe b a b he@dlthand medicalservicesfor its first monthsof life. Benefits
include up to 20 prenatalvisits, prescriptionsand prenatalvitamins, costof giving birth
andtwo visits after the babyis born.After delivery, the baby canbe coveredby either
CHIP or Medicaid dependingon the mo t h maordes After-delivery benefitsfor the
babyinclude checkupsjmmunizations prescriptionsand more.Learnmore aboutCHIP
perinatalcoverageand apply online at www.CHIPmedicaid.orgr by calling 1-877-543
7669(1-877-KIDS-NOW).

105W. RiversideSte120
Austin, TX 78704

Website:www.integralcare.org

Hoursof operation:MondaythroughFriday 8:00a.m.to 5:00 p.m. Extendechoursmay
beon TuesdayandWedneaday. Call for moreinformation.

SERVICES:Mental healthservicesfor childrenages3 to 17 yearsold. Feesaresliding
scale. Also accept3viedicaidandAll CHIP. Have to be Austin or Travis County residents.
Bilingual services.

CHRISTIANSERVICECENTERé ¢ e é é e éé e éeéé . ... (512)476:9584
UniversityAve. Churchof Christ

1903UniversityAve.

Austin, TX 78705
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SERVICES:Assistanceo payrentandutilities onetime only. Must bring a copyof lease
in your nameandutility bill. Must havea SocialSecuritycardor somethingwith a Social
Securitynumberonit andpicturelD. Will helpwith somelDs andbirth certificates.
Appointmentsaaremadeon Mondaysat 9:15for theweek.If full, will notacceptphone
calls.Englishspeakingstaffonly.

CITY OF AUSTINOFFICE OF HOMELANDSECURITYAND EMERGENCY

50100Ild ManorRoadSuite330
Austin, TX 78723

Web site:https://austintexas.gov/department/homelaadurityandemergency
management

SERVICES: The City of Austin Office of Homeland Security and Emergency Management
(HSEM) coordinates the citywide response to lesgale emergencies and disasters. This

includes planning and activities for preparedness, response, and recovery phases of a disaster.
HSEM also issues news and emergency notifications regarding the Acesirior

emergency road closures, traffic reports, special evemét closures, Austin Energy Power
outage and Austin fire incident®n the website you would be able to register your cellphone

for updates about possible emergencies in the Brgang areawide emergencies, City of

Austin Office of Homeland Security and Emergency Management maintains the

Austin/Travis County Emergency Operations Center (EOC) to serve as the command center
for the City of Austin and Travis County response and recovagyations.

3000S. IH 35, Suite 200
Austin, TX 78704

Website:www.ciscentraltexas.org

CISis currentlyworking on 60 public schoolcampuse partnershipwith 7 1ISDs:
Austin,HaysConsolidatedl.ockhart,Manor, Del Vallg BastropandGeorgetown and
IDEA Public Schools.

SERVICES:
Primary Focus Areas
Individualized StudenSupport
Individual and group counseling, crisis interventiorentoring
Tutoring, academic support and college awareness and access
Services from community agencies
Prevention and Enrichment Services
School readinessiitatives(ASPIRE, Parents as Teachers, The Incredible Years)
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Child Abuse prevention (Pebble Project)
Leadership Development (XY Zone)
Enrichment activities, field trips, service learning, fithess and-atteool
Programs.

Community Engagement
Wide range of volunteapportunities (from onéime volunteering to weekly)
AmeriCorps tutoring, mentoring, service learning
Corporate Partnerships (financial;kimd, and group volunteer activities

COMMUNITY AIDS RESOURCESAND EDUCATION.......ccvvvvemmnnee (512)804-3650
1631E. 2ndStreetBldg. E
Austin, TX 78702

Website:www.atcic.org

SERVICES:HIV, HepatitisC, Syphilis, blood drawn and rapid testingand counseling.
FREEServicesHoursfor testing:(WALK INS) Monday,Wednesday:30a.m.to 11:30
a.m..(First 8 walk ins).Bilingual services.

COMMUNITY CAREUTCHI1 L DR BVEIA SESSCENTERe . . . é B3&5333H
5301RossRd. (FormerlyC h i | dweknes&Center)
Del Valle, TX. 78617

SERVICES: ProvidesorimaryhealthcareservicesC h i | doehavin@ssessments,
immunizationsyell child checkupstreatmenfor sick children,referralto specialists,
(sportsphysical,etc.).Will providefreeimmunizationdo anyonen need Feesare
sliding scale Medicaid,andCHIP. Call aheador appointments-Hours:Monday,
Tuesday ThursdayandFridayfrom 8:00a.m.to 12:30p.m.and1:30p.m.to 4:30
p.m.Wednesday8:00a.m.- 12:30p.m.only.

COMMUNITYCARE (PatientAccesCe nt er ) é . . . € € € é é éF®9015( 51 2)

SERVICES ProvidesorimaryhealthcareservicesEstablishegbatientsor peoplewith
Medicaid,Medicareor CHIPT call clinics. New Patientsvith MAP or Sliding FeeScale
Card(selfpay)whohavebeenscreenedhut nevervisitedCommuUnitycaré call clinics.
New patientswho havenotbeenscreenedby eligibility call: 512-9788130.Cannot

walk into clinic andobtainsliding feescale;currentlyonly offering sliding fee scalefor
existingclients.ELIGIBILITY: Adultsandchildrenliving in TravisCountywhoreceive
Medicaid,Medicare,CHIPMAP; or peopleineligible for MAP maystill beeligible for

CHC servicesf theyreceiveMedicaid,Medicare CHIP, or Sliding FeeScaleCard.We

now accept most major insurance plans. Additionally we offer specialty, care services at
some of our locations including: telepsychiatry, Hepatitis C Treatment, Pulmonology,
Cardiology, centering classes, nutrition classes, etc. We also offer walk/ices at:
William Cannon, Hancock and Rosewood Zaragoza, no appointment is needed.

DentalClinics: Providesdentalservicedor adultsandchildrenliving in TravisCounty. Routine
andemergencexamsteethcleaningfillings, extractionsgentalsealants limited rootcanal
treatmentanddenturesDoesnot providecrowns,orthodontics,implants,or bridgetreatment.
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New patients call 512-978-9015

HEALTH"CENTERS

Serving Central Texas since the 1970s. We accept Medicaid,
Medicare, MAP, CHIP, Sliding Fee Scale, and many private
insurance plans.

Behavioral Health, Nutrition Counseling, and Clinical

Pharmacy Services are available at multiple sites by referral.

A. K. Black

Family Medicine including children
Women's Health & Maternity Care
928 Blackson Ave., Austin, TX 78752
Phone: 512-978-9740

Austin Resource Center for the Homeless (ARCH)
Family Medicine, Dental, Vision, Behavioral Health

500 E. 7th St., Austin, TX 78701

Phone: 512-978-9920

Austin Travis County Integral Care (ATCIC) #1
Family Medicine - ATCIC Referral only

825 E. Rundberg, #F, Austin, TX 78753

Phone: 512-804-3913

Austin Travis County Integral Care (ATCIC) #2
Family Medicine - ATCIC Referral only

1631 E. Second St., Austin, TX 78702

Phone: 512-804-3913

Austin Travis County Integral Care (ATCIC) #3
Family Medicine - ATCIC Referral only

5015 South IH-35, Austin, TX 78744

Phone: 512-804-3202

Ben White Dental

General & Pediatric Dentistry

1221 W. Ben White, #112B, Austin, TX 78704
Phone: 512-978-9700

Children’s Wellness Center-UT School of Nursing
Pediatrics

5301 Ross Road, #H, Del Valle, TX 78617

Phone: 512-386-3335

David Powell

HIV/AIDS Treatment by referral only
4614 North IH-35, Austin, TX 78703
Phone: 512-978-9100

Del Valle

Internal Medicine

3518 FM 973, Del Valle, TX 78617
Phone: 512-978-9760

East Austin

Pediatrics, Women'’s Health, Maternity Care
211 Comal St., Austin, TX 78702

Phone: 512-978-9200

Family Wellness Center-UT School of Nursing
Family Medicine including children

2901 North |H-35, #101, Austin, TX 78722

Phone: 512-232-3900

Hancock

Family Medicine, Walk-in appointments
1000 E. 41st St., Ste. 925, Austin, TX 78751
Phone: 512-978-9940

Manor

Family Medicine including children, Internal Medicine
600 W. Carrie-Manor St., Manor, TX 78653

Phone: 512-978-9780

Montopolis

Family Medicine including children, Women's Health
& Maternity Care

1200-B Montopolis

Phone: 512-978-9800

North Central

Family Medicine, Internal Medicine, Pediatrics,

Women'’s Health, Maternity Care, Specialty Care, Tele-Psychia-
try, Mammography, X-Ray, and Extended Hours

1210 W. Braker Lane, Austin, TX 78758

Phone: 512-978-9300

North Central Dental

General & Pediatric Dentistry

1210 W. Braker Lane, Austin, TX 78758
Phone: 512-978-9880

Oak Hill

Family Medicine including children

Women's Health, Maternity Care

8656-A Hwy 71 West, Suite C, Austin, TX 78735
Phone: 512-978-9820

Pflugerville

Family Medicine including children, Internal Medicine
Women'’s Health, Maternity Care

15822 Foothill Farms Loop, Pflugerville, TX 78660
Phone: 512-978-9840

RBJ Dental

General Dentistry

15 Waller St., Austin, TX 78702
Phone: 512-978-9895

Rosewood Zaragosa

Family Medicine, Internal Medicine, Pediatrics
Women'’s Health, Maternity Care, Walk In Appointments
2802 Webberville Rd., Austin, TX 78702

Phone: 512-978-9400

Rundberg

Family Medicine, Internal Medicine, Pediatrics
Specialty Care

825 E. Rundberg, #B1, Austin, TX 78753
Phone: 512-978-9600

South Austin

Family Medicine, Internal Medicine, Pediatrics
Women's Health, Maternity Care

2529 S. First St., Austin, TX 78704

Phone: 512-978-9500

South Austin Dental

General Dentistry

2529 S. First St., Austin, TX 78704
Phone: 512-978-9865

William Cannon

Family Medicine, Internal Medicine, Pediatrics
Walk-in appointments

6801 S IH-35, #1-E, Austin, TX 78744

Phone: 512-978-9960

Women'’s Health Center

Women'’s Maternity & Gynecology Specialty Care
Referral only

1313 Red River, #320, Austin, TX 78701

Phone: 512-978-8870
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When You Just Can’t Wait - Convenient Care/Walk-In Services
Cuando no puede esperar — Convenientes servicios y atencion sin cita

If you are experiencing an illness or minor injury that
needs prompt care after-hours, we now have a walk-in
clinic with expanded hours at our Hancock, William
Cannon and Rosewood Zaragoza health center locations.
During office hours, we ask that you first call your
rimary care provider to see if he or she can see you
that day. If not, your provider will refer you to one
of these three locations.

Some of the things we treat include:
Cough, cold or sore throat
Fever of flu symptoms, vomiting
Ear infection

Cuts, bumps and sprains
Twisted or sprained ankle
General wound care

Minor skin rash

Mild asthma

Basic laboratory testing

Minor procedures

Urinary tract infections

If you aren’t sure, call us.

Si estd enfermo o tiene alguna lesién menor y necesita
atencién con prontitud después del horario regular, los
centros de salud de Hancock, William Cannon y Rosewood
Zaragoza ahora tienen un horario extendido sin la necesi-
dad de pedir una cita. Durante las horas de consulta, le

edimos que primero llame a su proveedor de atencion
primaria para ver si lo puede atender ese dia. Si no puede
su proveedor lo remitird a uno de estos tres centros.

Algunas cosas que atendemos son:
Tos, resfrio o dolor de garganta
Fiebre, sintomas de gripe, vomito
Infeccion de oidos

Cortes, chichones y esguinces
Torcedura o esguince de tobillos
Curacion general de heridas
Salpullido de la piel

Asma leve

Andlisis de laboratorios basicos
Procedimientos menores
Infecciones en las vias urinarias

Si usted no esta seguro, llamenos.

Hancock Health Center William Cannon Health Center Rosewood Zaragosa
1000 E. 41st St., Bldg. #925 6801 South IH35, #1-E 2802 Webberville Rd.
512-978-9940 512-978-9960 512-978-9400
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Hours/Horas Hours/Horas Hours/Horas

8am - 8pm, Daily (todos los dias)

8am - 8pm, Monday - Saturday
(lunes a sabado)

%&ommHUnityCare'

EALTH"CENTERS

8am —9pm Monday - Friday
(lunes a viernes)
8am - 4:30pm Saturday (sabado)
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1016La Posada Dr.Suite.290
Austin, TX. 78752

Website www.cccs.net

SERVICES: Provides low-cost financial literacy services for consumers.Services
includes:Life eventscounselingfor financial concerngelatedto topicssuchasdivorce,
job loss, single parenting, identity theft, home buying, and loss of a loved one

Homebuyereducationand counselingin the areasof budgeting, spending, saving,
managingcredit, and foreclosureBudget counseling Reversemortgage counseling

Bankruptcycounselingand pre-dischargebankruptcyeducation Credit reportreview to

help consumerainderstandheir reportsand credit scores Debt managemenplanning,
including monthly repaymentplan for unsecuredcreditors Consumer educational
workshopsin topics including basic financial literacy and wellness,home ownership
readinessand sustainability,establishingcredit, housing, money managementkills,

banking and investing, shoppingsaving,and more. Adults, ages18 and older, needing
financial information or counselingfor financial concerns,accepts people without
residencydocumentatiorand peopleformerly incarceratedCall for an appointmentand
fees.Days/HoursMon-Fri 8:00a.m.to 4:30p.m.

727EastDeanKeetonSt.
Austin, TX 78705

SERVICES:Provideslegal representatioiin the beginningof Fall and Spring semesters
until full. Casegheydo not acceptianydomesticviolence,assaultcasesnvolving family
violence, driving while license suspendedtheft by check, traffic tickets or failure to
maintain liability insurance.$60 flat fee. Must meet income guidelines. Clients are
screenedvhentheycall.

DAYCARE INFORMATION PHONELINE TexasDFPS...................... (808p2-5252

Website: www.dfps.state.tx.us

SERVICES: Providesinformation about childcare in Texas. Listings for family day
homesand licensedday care facilities available.Also providesinformation on how to
selectadaycare.

DELLCHI L DR MNBIGAL CENTER(24HOURS)........ccevvvvvvnneee (513p4-0000
4900MuellerBlvd
Austin, TX 78723

Website:www.dellchildrens.net

SERVICES: Acute care pediatric hospital that includes pediatric intensive care unit,
comprehensiveraumaprogram, plastic and reconstructivesurgerycenterand host of
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othercapabilities Acceptsall patientgegardlessf their ability to pay.

DENTAL CLINICS IN AUSTIN

SERVICES:Toothextractionsfillings, teethcleaning x-raysandoral hygiene
instruction.Medicaid(for patientaunder21 yearsold) andMAP eligible familiesonly.
Servicedy appointment.

Website:www.communitycaretx.org

AppointmentSchedulingNumbers

RBI ClINIC e (512)9789895
15Waller St.
Austin, TX 78723

Hours:Mondayi Friday7:30a.m.i 6:00p.m.

1210BrakerLane
Austin, TX 78758

Hours:Monday- Friday8:00a.m.i 5:00p.m.

SouthAustinéé. . .. . . . . . . . . . . . . . .. . .9789865.
2529SouthFirst St
Austin, TX 78704

Hours:Monday Friday7:30a.m.-12:00p.m.& 1:00p.m.7 6:00p.m.

1221W. BenWhite Blvd., Suite112B
Austin, TX 78704

Hours:Mondayi Friday7:30a.m.i 6:00p.m.

DEPT.OFASSISTIVEAND REHABILITATIVE SERVICE.................. (5123244000
(FormerlyTexasRehabilitationCommission)

VocationalRehabilitatiorProgram

4900N. LamarBIvd.

Austin, TX 78756

Website:www.dars.state.tx.us

To Apply For Services:

Toll FreePhonenu mber é é éééé. ééééééé. éééééedhlly 800)
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Call Field Offices:

5811BerkmanDr. Ste.105
Austin, TX 78723

NorthAustinFieldOf f i ceééeee. éééeeeeeééée dd3(oa 2)
9411ParkfieldDr. Ste.500
Austin, TX 78758

,,,,,,,,,,,,,,,,,,

1101EastOld SettlersBlvd., Ste.200
RoundRock,TX 78664

,,,,,,,,,,,,,,,,,,

2416A S.LamarBlvd.
Austin, TX 78704

SERVICES:Many servicesavailableto eligible clients: Offers vocationalrehabilitation
servicesto adults with mental and physical disabilities to preparefor/find and keep
employmentAssistancewith independentiving. (8:00 a.m.1 5:00 p.m., M-F) Spanish
servicesavailable Call for eligibility requirementandappointment.

DEWITTY CENTERIT CITY OFAUSTIN. .. coeeeee e (5125718
2209RosewoodAve., Ste210
Austin, TX 78702

Web sitewww.austincityjobs.org/department/digy-job-trainingandemploymenicenter

Hours:Monday 8:00a.m.- 4:00 p.m.; TuesdayB:00a.m-4:00 p.m.; Wednesday 9:00
a.m: 4:00 p.m., Thursday 8:00 a.in4:00p.m., Friday 8:00 4:00 p.m.

SERVICES Employment,job postings,applicationsjob referrals,computertraining,
resumeassistancesirst ThingsFirst Program(transitionfrom welfareto work force).
ContactRochionGregg.

DISABILITY RIGHTSTEXAS (FormerlyAdvocacyIng.)............ceeeee. (800)2529108
2222 W. Braker Lanegéébéb ... (54244816
Austin, TX 78757

Website:www.disabilityrightstx.org

SERVICES: Advocatesfor Texansof all ageswith disabilities and mental illness.
Provides information for parentsabout their ¢ h i | drighdsnnb the social system.
Trainingin disability law. Call for intake.Providesadvocacyfor the rights of individuals
with developmental, mental and physical disabilities. Investigation, mediation,
negotiation,adviceandrepresentatiomn administrativeandlegal proceedingsn priority
areaswhich areselectedannuallyandarepostedontheo r g a n i website.@ffar® s
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training for peoplewith disabilitieson their rights, selfadvocacyand accessingervices
from stateagenciesPublishesa variety of materials,in English and Spanishwhich are
availableontheirwebsiteandby mail.

DISPUTERESOLUTIONCENTERé éeéeéeéeéeeeée. .. 803 2)
5407N. IH 35, Suite 410
Austin, TX 78723

Website:www.austindrc.org

SERVICES: Assistspeopleto resolvedisputesrelating to family, business.employer,
landlord, etc. through mediation rather than litigation. Mediation, facilitation and
arbitrationservicesFEES:Call for information.

DOLORESCATHOLICCHURCHé é e ¢ é e € é é e é é . . ..(512)3854333
1111MontopolisDrive
Austin, TX 78741

SERVICES:FoodpantryTuesdayfrom 9:30a.m.to 11:30a.m.Familiesliving in 78741
& 78617zip codesfrom GroveBlvd. to ABIA (Airport) areaWalk in basis;pleasebring
anl.D. or proofof residence.

DOMESTICRELATIONS 24 hour automated..............cccuvvviiieiiieeeeeneneenn. (518549696
1010LavacaSt.
Austin, TX 78701

Website:www.co.travis.tx.us/dro/parenting_class.asp

24 hour automated line will assist parents with questions about child support payment or
upcoming court hearing dates. In order to asce¢hese you will need our personal
identification number (PIN) and Social Security number.

CooperativeParentingProgram..............uueeeeeeeeeeeeeeeeeeeeirier e eeeeaeeeees (BBH0417

Nine hourseriesof parentingclasseshatfocuson the need<of childrenandparentsn
theaftermathof theseparatioror divorce. The Texas Cooperative parenting course is
offered online in English and Spanish. The web addressns.txparent.comThere
are feesdr both classes. Contact Cooperative Parenting for more information.

EASTER SEALST CENTRALTE XASée éeééeéééééeeee. .4/31882)
1611HeadwayCirclei Bldg. 2
Austin, Texas/8754

Website:http://centraltx.easterseals.com

SERVICES:Supportservicesjnformationandreferralprogram.Transportation
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assistancavailable.Schoolagechildrenprogramg6-21 yrs.), Medical RehabandHealth
servicefor children and adults. Job training and employmentservicesfor those with
special needs. Early intervention program (0-36 months), early educationand care
program(0-5 yrs.),campingandrecreatiorprogramdor children

EBENEZERCHILD DEVELOPMENTCENTER. ... oovoeeeeeeeeeoeeeeenn, (512Y86709
1014East10" Street
Austin, TX 78702

WebSite:www.ebenezedaycare.com

SERVICES: Offers day care and learningactivities for childrenfrom low to moderate
incomefamilies. Carefor children2 monthsold -5 years. 7 a.m.i 5:30 p.m. Provides
academicbasedchildcare for children ages5 and younger. Includes family support
services. $45.00 registration fee. $670.00 per month for 0-18 months, 19 35
months$540.00, 3,4,5yearsold - $489.00 permonth.

EL BUEN SAMARITANO EPISCOPAL MISSION........cccoeevvvieeennn. (512 4390700

Wallace Mallory ClINIC...........uuuuiiiiiiii et (512)4390701

Family Literacy and Engagementbl243F)édd e ¢ éé e é é é
Food Assistanceéééecécécécéceécedbraduemszeeée.

7000 Woodhue
Austin, TX 78745

Web sitewww.elbuen.org

SERVICES:Wallace Mallory Clinic : affordable health services in primary and preventative
medicine, prenatal, pediatrics, gynecology, mental health, immunizations, family planning
and sexual health; Preventionellness Programs: health education classes on diabetes
management, prenatal health and sexual health for teenagers; Social Services: client
advocacy, case management, eligibility and referrals for additional community resources and
specialty careFamily Literacy and Engagement Programsclasses in adult basic

education, computer literacy (three levels) English as a Second Language (five levels), family
literacy workshops, GED preparation, Youth Tutoring Program, Kids Club, Summer Camp
and Outdoor Kidskood assistancefood pantry is open on Tuesday, Wednesday, and
Thursday from 9 a.ni. 11 a.m. Bring photo ID.

EXPANDED NUTRITIONAND EDUCATION PROGRAM................. (5123850990
Agency TexasAgrilife ExtensionService
1514EdBluesteinSte203

Austin, TX 78721

Website:http://efnep.tamu.edu/counties/travis
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SERVICES Provideshasiceducationainformationaboutfood, nutrition andrelated
topics.EnglishandSpanistservicesavailable Low-incomefamilieswith childrengiven
supportpreferencelNo cost.Call for moreinformation.

EXTEND-A-CARE,INC. ..o (8129402
55NorthIH 35
Austin, TX 787025206

Website:www.eackids.org

SERVICES:Elementaryage (4-12 yrs.) child care,after schooland during the summer
(3-12 yrs.) on elementaryschool campusesin AISD, DVISD, HCISD and KIPP
Chapter Schools and Wayside Charter Schoblso offering infant/preschooprogram
for children ages6 weeksi 4 yearsold at selectAISD sites and Child Inc. campuses.
Call for information regardingfees and nearestlocation. Feesare basedon income;
financialassistances available.

FAITH UNITED METHODISTCHURCH. ... (51246781
2701S.LamarBlvd.
Austin, TX 78704

Website:www.faithumc.me/abodfaith

SERVICES:Preschooprogram forchildrenages 25 years.Therearesomescholarships
for needy/low income families if funding is available. Narcotics group, Cocaine
anonymousand Alcoholics Anonymous Group. A1 z h e i gmeps. &€al for more
informationon daysandtimes(subjectto change)Englishonly.

FAMILY CRISISCENTERé e éecéeéeéeéeéeeéeéeée. J0377%5)
P.O. Box 736/431 Oldustin Hwy.
Bastrop,TX 78602

(512)303-7755

Website:http://www.family-crisis-center.org/index2.php

SERVICES: Offers legal advocacyand referrals for victims of domesticand sexual

violence; offers 12 week protective parentingclassegsliding scalefee); an emergency
shelterfor abusedrounselingservicesand Thrift Store,transition supportivédouses and
hospital accompaniment.Also offers case managementservices for residents and

community/school basedpresentationsCovers four counties(Bastrop, Lee, Fayette,

Colorado). May accept other counties dependingon space availability. All other

programsare FREE. Bilingual servicesare available.Do not offer bilingual parenting
groupsatthistime butwill refer.

FAMILY ELDERCARE ... .o (5302p844
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1700RutherfordLane
Austin, TX 78754

Website:www.familyeldercare.org

SERVICES:In Home Care and CaregiverServices(sliding fee scale;serveall income
level); Guardianshigervice® provideslegal guardianshigprotectiongo thosewho lack
mental capacityto make decisions;Money ManagementService--assistancewith bill
paying and budgeting representativepayee services in home geriatric counseling.
Consultationand servicecoordination;SummerFan Drive. Call for moreinformationon
anyof theseservicesBilingual servicesavailable.

,,,,,,,,,,,,,,,,,,,,,,,

SERVICES:Providesfreelegaladvicerelatedto family law and domestic violence, only.
Misdemeanors and residents of Travis County, orBallers may also be referred to
attorneys who give free 30-minute consultations or agenciesthat provide free
representationMondayi Fridayfrom 8:30amto 5:30pm

FAMILY VIOLENCE AND SEXUAL ASSAULT LEGAL LINE. é . é . .3743&/8 )

,,,,,,,,,,,,,,,,,,,,,,,,,,

€Eeéééééécceceeceeeééééececeeeeeée. é. é. . 4165761 2)

SERVICES: Providesfree legal advice regardingmattersof domesticviolence, family

law, divorce,andchild custody physicalor sexualabuseof children.Also providesa Pro

SeProtectionOrder packetfor womenwho arenot ableto obtainlegal representatioto

achieveprotectionin family violence matters.Callersmay also be referredto attorneys
who give free 30 minuteconsultationsor to agencieshatprovidefreerepresentation.

FATHE REG3BL AID DIVISON OF ALLIED LEGAL SERVICES(FormerlyLone
Star Fatherhood [NIBLIVE).........cc.eeeeiiiiieccie e (522p-3237
9514McNeil Road,Suite207

Austin, TX 78758

SERVICES:Legalservicedor fathersin family law mattersLow costDNA testing.
Standingup for therightsof fathers Mondayi Friday,9 a.m-4 p.m.Requestnitial
membershipf $180and$140AnnualRenewal Centerservicesupportedhrough
membershigpees.Paymenarrangementsaybemadef needingassistanceBilingual
available.

FEDERALSUBSTANCEABUSE AND MENTAL HEALTH SERMCE

///////

InformationandTreatmenRe f er r al sééééééé. ééé éea357. (800)

SERVICESReferralgo groupsdealingwith substancaddiction,mentalillnessand
facilitiesthatprovidetreatmentor addiction.RecordednessagéEnglish/Spanishyill
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give informationregardingwhereto getinformationon meetingr you canspeako an
operator.

SERVICES:Providingdirectresourcenformationto thoseneedingguidancefor assistance
programsn thecommunity.Seepage for moreinformation.

FOUNDATION COMMUNITIES ..o (512)447-2026
3036S. 1stSt
Austin, TX. 78704

Web sitewww.foundcom.org

CommunityFinancialCenteris located at: 2600 Wstassney.ane (atWestgate)
Austin, TX

SERVICES:FoundatiorCommunitiess alocal nonprofit providingfirst class,
affordablehomesandsupportservicedor thousandsf low-incomefamiliesand
individuals,empoweringhemwith thetoolstheyneedto succeedTheagencyalso
offersaninnovative provenmodelthatenablesheresidentsandneighborgo achieve
educationasuccessindfinancialstability aswell asongoingadulteducatiorand
financialcoachingandhelplow incomeresidentdile theirtaxesfreeof charge.
PROGRAMS:Freetax preparatiori is availablefor householdgarninglessthan
$50,000annually.FinancialCoaching providesastructurecenvironmento receivetools
andsupportneededo takecontrolof yourfinances Cashfor Collegei helpsto apply

for freegrantmoneyandscholarshipsswell asothereducatiorresourcesSel-
Employed/Smali oneon-onecoachingor self-employedndividualsandsmallbusiness
ownersHomebuyerEducationi learnhowto makesensef mortgageprocessand
figure outhowto buy ahomeyou canafford andafford to keepit. Classe®nlineandin-
personMatchedSavingProgrami matchedsavingsaccountenablandividualsand
familiesof modestmeanssavemoneyfor majorinvestmentghome,educatioror business).
AffordableApartmentiving:

The three basitequirementsor living in the communitiesre:Ameet specifitncome
guidelines(which vary by location)Apass criminal and credit checksavea goodrental
history.

After looking at ourinformation to findthe communitythat'sbestfor you:

1. Usethe contacinfo providedto talk to propertynanagement stafhat can tellyou if there
are anyvacancies.

2. If there aren't, call your secortoice. If there are no vacancegsyour preferred
communitiespe sureto askif you canbe putonawaiting list, or ask foragoodtimeto call
to seeif anyto seeif anyhomes havepened.

3. If there isavacancythat meetyour needs, make an appointment to Jisé apartmentsjiscuss
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