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E D U C A T I N G  C H I L D R E N 

R A I S I N G F A M I L I E S  

 
 

MISSION 

The mission of Child Inc is to provide high quali- 

ty education and comprehensive support ser- 

vices for children and their families while promot- 

ing personal and social responsibility in the com- 

munities we serve. 

 

ABOUT CHILD INC.  

For 40 years, Child Inc has been a national 

leader in preschool education by utilizing 

research-based methodologies for staff training, 

curricula selections, and actively engaging 

parents in the education of their children. 

 
Funding for this program is provided 

by Head StartðU.S. Department 
of Heath and Human Services 

and Travis County. 

 
Our Commitment to 

You 

 
§ Expand Access to Quality Early 

Childhood Development 

Services. 

§ Improve the Infrastructure that 

Supports Early Childhood 

Services. 

§ Reinforce the Role of Parents 

as a Childôs First Teacher. 

§ Ensure  Programs  are  Staffed 

by a Well-Trained Workforce. 

§ Promote Childrenôs Healthy- 

Physical, Cognitive and Social/ 

Emotional Development. 

 
Nuestro Compromiso A 

Usted 

 
§ Expandir el Acceso a Servicios de 

Desarrollo Infantil. 

§ Mejorar la infraestructura que 

Soporta Servicios de Primera 

Infancia. 

§ Reforzar el Papel de los Padres 

Como el Primer Maestro de Sus 

Hijos. 

§ Asegurar que los Programas están 

Dotados de una Fuerza de Trabajo 

Bien Entrenada. 

§ Promover el Desarrollo de los Niños 

SaludablesteenctehFnísoicloo, gCoygnitivo y 

Social / Emocional. 
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This directory is published by CHILD  INC every two years to provide the 

Head Start families we serve with information on services that are available 

to families in the Austin/Travis County area. Limited copies are available as 

a courtesy to community agencies at large, and can also be downloaded at 

www.childinc.org at no cost. The presence of an agency or service in this 

listing does not constitute an endorsement, nor does the absence indicate 

disapproval. CHILD  INC has made every effort to provide current and 

correct information at time of publication. Users are free to duplicate any or 

all parts of this directory as desired as long as copies are not reproduced to 

be sold. 

Á This directory is provided in a Spanish Version for the convenience of 

our Spanish speaking community. 

 

 
 

If  additional or more current information is needed than what has been 

provided in this directory call: 211 TEXAS. This is Information and 

Referral Service for Community and Social Services that is available 24 

hours a day in English or Spanish. Their web site address is: 

www.211centraltexas.org 

                                                                   Parent Family Community Engagement                         

                                                          Child Inc  

                                                                

http://www.childinc.org/
http://www.211centraltexas.org/
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Marywood   .............................................................................................................................   

Salvation Army  ......................................................................................................................   

Sarahôs House .........................................................................................................................   

 

    IMMIGRATION/CITIZENSHIP/ INMIGRACIÓN/  CIUDADANIA  

American Gateways  ...............................................................................................................   

Austin Public Library-New Immigrants Project  .....................................................................   

Caritas  ................................................................................................................................... .  

Catholic Charities of Central Texas  .......................................................................................   

Cristo Vive Christian Social Services .....................................................................................   

Office of Special Counsel for Immigration Related Unfair Employment Practices ................   

U.S. Bureau of Citizenship & Immigrations Services  

 

JOB TRAINING AND PLACEMENT/ 

ENTRENAMIENTOS/ COLOCACIÓN DE TRABAJOS  

Ascend Center for Learning ....................................................................................................   

Austin Area Urban League  .................................................................................................... .  

Capital Idea .............................................................................................................................   

DeWitty Center  ......................................................................................................................   

Easter Seals ï Central Texas ...................................................................................................   

Goodwill Industries of Central Texas  .....................................................................................   

Jewish Family Services ...........................................................................................................   

Office of Special Counsel for Immigration Related Unfair Employment Practices ................   

Workforce Solutions Capital Area/Workforce Solutions Child Care Services .......................   

Workforce Solutions of Williamson County Round Rock ......................................................   

Youth Advocacy Program .......................................................................................................   

 

LEGAL SERVICES/SERVICIOS LEGALES  

Attorney Generalôs Office Child Support Enforcement  .........................................................   

Austin 311/Teleserve...............................................................................................................   

Austin Tenantsô Council  .........................................................................................................   

Casa of Travis County, Inc ......................................................................................................   
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Catholic Charities of Central Texas  .......................................................................................   

Criminal Defense Clinic- U.T. Law School ............................................................................   

Dispute Resolution Center ......................................................................................................   

Family Crisis Center ...............................................................................................................   

Family Eldercare .....................................................................................................................   

Family Law Hotline ................................................................................................................   

Fatherôs Legal Aid Division and Allied Legal Services ..........................................................   

Lawyer Referral Service of Central Texas ..............................................................................   

Legal Hotline for Older Texans  ..............................................................................................   

Legal Services Support Division .............................................................................................   

Lutheran Social Services .........................................................................................................   

Office of Special Counsel for Immigration Related Unfair Employment Practices ................   

Peopleôs Law School ...............................................................................................................   

Safe Place  ...............................................................................................................................   

Texas Advocacy Project ..........................................................................................................   

Texas Inmate Families Association, Inc  .................................................................................   

Texas Department of Family and Protective Service Violence Hotline ..................................   

Texas Rio Grande Legal Aid ...................................................................................................   

 

MEDICAL/MEDICOS 

AIDS Services of Austin .........................................................................................................   

AL-Anon / Ala-Teen Info Center  ...........................................................................................   

Alcoholic Anonymous Addiction Center Referral Service  ....................................................   

American Cancer Societyéééééééééééééééééééééééééé 

American Diabetes Association  ............................................................................................ .  

American Lung Association of Texas .....................................................................................   

Any Baby Can ïChild and Family Resource Center  ..............................................................   

Austin Life Care ..................................................................................................................... .  

Austin Travis County Health and Human Services Immunization Line  ................................   

Baptist Community Center  .....................................................................................................   

Blackstock Family Health Center  ...........................................................................................   

    Childrenôs Health Express .......................................................................................................   

    Childrenôs Health Insurance Program (CHIP)  ........................................................................   

Community Aids Resources and Education ............................................................................   

CommunityCare ......................................................................................................................   

Community Care UT Childrenôs Wellness Center ..................................................................   

Dell Childrenôs Medical Center (24 hours)  ............................................................................   

El Buen Samaritano Episcopal Center  ...................................................................................   

Expanded Nutrition Program ..................................................................................................   

Hospice Austin ........................................................................................................................   

La Leche League .....................................................................................................................   

Life Works  .............................................................................................................................   

Lone Start Circle of Care (Austin & Round Rock) .................................................................   

Manos De Cristo- Dental Clinic  .............................................................................................   

Marywood  ..............................................................................................................................   

Medicaid  .................................................................................................................................   
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Medicaid Transportation Program ...........................................................................................   

Medical Access- Program MAP ..............................................................................................   

Momôs Place  ..........................................................................................................................   

NAMI  ï Austin National Alliance for the Mentally Ill  ..........................................................   

Poison Control Center .............................................................................................................   

Peopleôs Community Clinic ....................................................................................................   

Planned Parenthood of the Texas Capital Region, Inc  ...........................................................   

Prevent Blindness ....................................................................................................................   

Project Transitions ..................................................................................................................   

SafeRiders  ..............................................................................................................................   

Salvation Army  ..................................................................................................................... .  

Seton Community Health Centers ...........................................................................................   

Seton Hospital Facilities  .........................................................................................................   

St. Davidôs Medical Center .....................................................................................................   

Texas Department of Human Services ....................................................................................   

Texas Department of State Health Services ïChildren w/Special Health Care .......................   

Texas Department of State Mental Health & Substance Abuse ..............................................   

Texas Parent-to-Parent ............................................................................................................   

Volunteer HealthCare Clinic, Inc 
 

PARENT SUPPORT RESOURCES AND INFORMATION 

INFORMACIÓN/GRUPOS  DE APOYO 

AARP-Grandparents Information Center ................................................................................   

American Red Cross ...............................................................................................................   

Any Baby Can .........................................................................................................................   

Austin Child Guidance Center  .............................................................................................. .  

Big Brothers/Big Sisters of Austin, INC .................................................................................   

Boys and Girls Club of the Capital Area  ................................................................................   

Bureau of Vital Statistics (Austin ............................................................................................   

First Call for HELP .................................................................................................................   

    Poison Control Center .............................................................................................................   

Texas Department of State Health Services-Children w/Special Health Care Needs .............   

 

SPECIAL NEEDS/CUIDADOS ESPECIALES 

Any Baby Can Child and Family Resource Center  ................................................................   

ARC of the Capital Area .........................................................................................................   

ARCIL .....................................................................................................................................   

Austin Child Guidance Center  ...............................................................................................   

Austin Ronald McDonald House  ...........................................................................................   

Austin Travis County Integral Care ........................................................................................   

Department of Assistive and Rehabilitative Service ...............................................................   

Disability Rights ......................................................................................................................   

Easter Seals ï Central Texas ...................................................................................................   

Infant Parent Program  ............................................................................................................   

Mary Lee Foundation ..............................................................................................................   

Medically Dependent Children Program (MDCP .................................................................. .  
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Texas School for the Blind and Visually Impaired  ................................................................   

Texas School for the Deaf .......................................................................................................   

Texas Department of State Health Services-Children w/Special 

Health Care Needs ...................................................................................................................   

The Preschool Program for Children with Disabilities (AISD ................................................   

 University of TX. ï Speech and Hearing Program  ................................................................   

 

TRANSPORTATION/TRANSPORTACIÓN  

Capital Metro ..........................................................................................................................   

Capital Metro (Special Transit)  ..............................................................................................   

Carts- Rural Bus Service .........................................................................................................   

Medicaid-Medical Transportation Program  ...........................................................................   

Meals on Wheels and More  ....................................................................................................   

Saferiders ................................................................................................................................   

 

UTILITIES/ UTILIDADES  

Assurance Wirelesséééééééééééééééééééééééééééé.. 

Austin Energy Customer Care Center 

.   Texas Gas Service 
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      A.I.S.D. COMMUNITY EDUCATION 

Central office ......................................................................................................(512) 414-0112 

3908 Ave B, Rm. 204 

Austin, TX 78751 

 

Web site: www.austinisd.org/community-education 
 

Questions about afterschool care and locations ...................................................(512) 414-0125 

 

SERVICES: Offers a variety of educational and recreational enrichment classes during 

after school hours and evenings for adults and children. ABE, GED, ESL, tutorial 

services, limited school age childcare support available. Not at all school locations so 

would need to call above number to find out where. Call the number above to get 

schedules, class topics, time, fees and other information. Web site provides information 

on each individual program. 
 

A.I.S.D. GUIDANCE AND COUNSELING ......................................................(512) 414-0873 

3908 Avenue B #206 

Austin, TX 78751 

 

Web site: www.austinisd.org/schools/learningsupportservices/gc 
 

SERVICES: Guidance program for K-6, Middle School and High School; career, 

educational, vocational and personal guidance counseling for all students. 

 

AARP-GRANDPARENTS INFORMATION CENTER .......................................888-687-2277 
 

Web site: http://www.aarp.org/relationships/friends-family 
 

SERVICES: American Association of Retired Persons (AARP). Support program and 

information for people raising their grandchildren. 

 

AFFORDABLE HOUSING COMMUNITY PARTNERSHIP FOR THE HOMELESS  

P.O. Box 685065 ................................................................................................ (512) 469-9130 

Austin, TX 78768 

Physical Address: 

1503 S. IH 35 

Austin, TX 78741 

 

Web site: www.greendoors.org 

 

SERVICES: Green Doors provides transitional housing and access to supportive services for 

homeless veterans, through its Transitional Veterans Re-Entry Housing Program. Rents 

based on 30% of income. Affordable rental program for homeless families. Call with any 

questions about rent amounts and availability. Provides housing rental assistance to persons 

with disabilities and veterans and their respective families. Not an emergency shelter ï may 

take several weeks or months to get in. 

http://www.austinisd.org/community-education
http://www.austinisd.org/schools/learningsupportservices/gc
http://www.aarp.org/relationships/friends-family
http://www.greendoors.org/
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AGAPE CHRISTIAN MINISTRIES .................................................................(512) 444-0664 

11530 Manchaca Road 

Austin, TX 78745 

 

1011 Gattis School Rd 

Round Rock, TX 78664 

 

Web site: http://www.agape-cm.org/ 
 

SERVICES: Individual, family counseling. No fee, call ahead for an appointment. No 

Spanish speakers. 

 

AIDS SERVICES OF AUSTIN..........................................................................(512) 458-2437 

7215 Cameron Rd. 

Austin, TX 78752 

 

Web site: www.asaustin.org 
 

SERVICES: HIV symptomatic and AIDS diagnosed case management. HIV related 

questions and information provided. Referrals made for social services. HIV testing, free 

condoms and safe sex kits available to all for disease prevention. Call for more information 

and eligibility. Hours: Mon-Fri. 8:30am ï5:30pm. Closed during lunch from 11:30am-

12:30pm. 

 

ALLIED LEGAL SERVICES (was Fatherôs Legal Aid Division Of Allied Legal Services) 

9514 McNeil Road, Suite 207éééééééééééééééééé(512) 472-3237 

Austin, TX 78758 

 

SERVICES: Legal services for low income and middle income families in family law matters. 

Family Law includes: custody, child support, visitation rights, divorce, etc. Can help fatherôs 

navigate state systems involved in child support cases. Low cost DNA testing. Tuesday ï 

Friday, 10am-4pm. Request initial 6 month membership of $270.00 and added fee for 

Renewal. Renewal fee depends on case. Most people will not need more than 6 months. 

Center services supported through membership fees. Payment arrangements may be made if 

needing assistance. Bilingual not available. Will have to bring an interpreter.  

 

AL-ANON/ALATEEN INFO CENTER.............................................................(512) 441-8591 

éééééééé..éééééééééééééééééé...................(888) 287-2115 

6301 Manchaca Rd., Suite F 

Austin, TX. 78745 

 

Web site: www.austinalanon.org 
 

SERVICES: Group support for families dealing with an alcoholic member. Call for the 

location of the group that meets nearest your home and for times of meetings. Teen and 

pre-teen programs available. Provides pamphlets and other materials. Bilingual meetings 

available. 

http://www.agape-cm.org/
http://www.asaustin.org/
http://www.austinalanon.org/
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ALCOHOLICS ANONYMOUS ADDICTION CENTER REFERRAL SERVICE AND  

TREATMENT PROGRAM (24 HOURS) ..................................................(800) 711-6375 
 

Spanish A/A ................................................................................................(512) 832-6767 

8906 Wall St., Suite 306 

Austin, TX 78754 

 

SERVICES: Information center to contact regarding support group times and locations 

for alcoholics and their families. 
 

     ALL  SAINTS EPISCOPAL CHURCH......................................................(512) 476-3589 

209 W. 27
th 

St/Gregg House 

Austin, TX 78705 
 

Web site: www.allsaints-austin.org 
 

SERVICES: Discounted Cap Metro bus passes and HEB gift cards which are used for 

small amounts of food or anything else except tobacco, alcohol or lottery. Financial 

assistance ($15.00 - $25.00 per client.) is given for rent, utility, IDs, birth certificates, 

prescriptions not available at HEB, out of town transportation, glasses, textbooks and 

workbooks. Bring picture ID and bills. Tuesday mornings only. Opens at 6:00 a.m. 

Spanish speaker only available sometimes. Signup sheet goes out at 7:00 a.m. Only able 

to assist first 25 people.  Help is available only once every 6 months. 

 

AMERICAN CANCER SOCIETY ............................................................(800) 227-2345 

2433-B Ridgepoint Drive............................................................................(512) 919-1800 

Austin, TX 78754 

 

Web site: www.cancer.org 
 

SERVICES: Educational materials, resources for cancer patients, cancer support groups, 

literature, referrals for financial assistance and other services related to cancer needs. 

 

AMERICAN DIABETES ASSOCIATIONééééééé....ééé.(800) DIABETES 

9430 Research Blvd, Bldg. 2, Suite 150é................................................ (512) 472-9838 

Austin, TX 78759 

 

Web site: www.diabetes.org/austin 
 

SERVICES: Conducts workshops and seminars (through Chapters). Provides literature 

on diabetes.  Information on local events. Bilingual services. 

 

AMERICAN GATEWAYS.........................................................................(512) 478-0546 

(FORMERLY POLITICAL ASYLUM PROJECT OF AUSTIN) 

314 E. Highland Mall Blvd. Suite 501 

Austin, TX 78752 

 

http://www.allsaints-austin.org/
http://www.cancer.org/
http://www.diabetes.org/austin
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Web site: www.americangateways.org 
 

 

SERVICES: Program representing immigrant survivors of abuse. Free legal counsel to 

immigrant victim of domestic abuse. Does family based petitions and political asylum 

cases. Call for more information. 
 

AMERICAN LUNG ASSOCIATION, Plains-Gulf Region ........................(800) 586-4872 

5926 Balcones Drive Suite 100ééééééééé...ééé....(512) 467-6753 Ext. 246 

Austin, TX 78731 

 

Web site: www.breathehealthy.org 
 

SERVICES: Asthma education for children and their caregivers, helping teens and adults 

to quit smoking, supporting strong clean air and tobacco control measures, and providing 

information for people with chronic lung disease. 

 

AMERICAN RED CROSS éééééééééééééééé........ (512) 928-4271 

2218 Pershing Dr 

Austin, TX 78723 

 

Web site: www.redcross.org/tx/austin 
 

SERVICES: Parenting classes and educational programs. Variety of disaster relief 

services for personal, family, and community disasters. Health and safety education 

available plus local and international social services. Provides services to the Armed 

Forces and their families. Call the local office for more information and/or call 1-800- 

red-cross for class information. 
 

AMERICAN YOUTHWORKS..................................................................(512) 744-1900 

1901 E. Ben White 

Austin, TX. 78741 

 

Web site: www.americanyouthworks.org 
 

SERVICES: Offers opportunities to earn a high school diploma or GED, receive job skills 

training, and give back to the community. You can learn the skills to enter job fields such 

as construction, technology, conservation, automotive, and more. Also, you can earn 

scholarships for college or trade school. Alumni can receive assistance with job and 

college placement. We also offers counseling and health services for those who enroll in 

our programs. Check our website and/or call for more information about enrolling, 

including requirements.  

 

ANNUNCIATION MATERNITY HOME ..............................................(512) 864-7755 

3610 Shell Roadééééééééééééééééééé..é1(877) 71-HAVEN  

Georgetown, TX 78628 

 

Web site: www.TheMaternityHome.org 
 

http://www.americangateways.org/
http://www.breathehealthy.org/
http://www.redcross.org/tx/austin
http://www.americanyouthworks.org/
http://www.thematernityhome.org/
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SERVICES: Free full  service home for young women (14- 24 yrs old) who are in crisis 

pregnancies. Offers a secure and comfortable environment and assists with other needs 

related to an unplanned pregnancy, like education, medical care, basic skills, counseling, 

and daycare and employment assistance. Able to house up to 31 young women and their 

children. Can help up to 2 years after birth. Call for eligibility information. Can 

accommodate Spanish speakers. 

 

ANY BABY CAN CHILD AND FAMILY  RESOURCE CENTERééé...(512) 454-3743 

1121 E. 7th 

Austin, TX 78702 

 

Web site: www.anybabycan.org 

 

SERVICES: Any Baby Can is a family and child resource center that specializes in Family 

Health and Family Strengthening programs. Any Baby Can serves pregnant women and new 

parents; children with developmental delays/disabilities; children with chronic illnesses including 

cancer, mothers with postpartum depression; and parents seeking to improve their parenting 

skills. Services are either offered through home visits or community classes and are in Spanish 

and English available. Call for more information.  

 

AUSTIN -311/TELESERVE (APD)ééééééééééééééééééé...311 

For Out of Areaé.éééééééééééééééééééé.éé..(512) 974-2000 

 

Web site: www.austin311.org 
 

SERVICES: Austin 311 is a city government information line that allows citizens to 

contact one number to find out information regarding city departments, services and 

resources. 24 Hour call Center, open 365 Days a Year, regularly Staffed English & 

Spanish Speaking Agents and capability to assist any language and any bilingual 

information/recording/available staff. APD documentation number for non-emergency 

situations. Documents information for callers pursuing legal cases/court ordered 

violations. 

 

APD, EMS, FIRE DEPT ééééééééééééééééééééééé.. 911 
 

SERVICES: Phone service that routes users to basic emergency services such as Austin 

Police Department, Emergency Medical Service, and the Austin Fire Department. 
 

    ARC OF THE CAPITAL AREA ....................................................................(512) 476-7044 

4902 Grover Ave. 

Austin, TX 78756 

 

Web site: www.arcofthecapitalarea.org 
 

SERVICES: The Arc of the Capital Area (The Arc) provides an array of services to 

individuals with intellectual and developmental disabilities and to their families including 

the following core services: Family and Caregiver Support, Intake and Referral, Case  

 

http://www.anybabycan.org/
http://www.austin311.org/
http://www.arcofthecapitalarea.org/
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Management, Juvenile Justice intervention, Guardianship assistance, and Art therapy. In 

addition, The Arc provides workshops, support groups, consultation on special education, 

a resource library, and other services. Can accommodate Spanish speakers. 

 

Family Support Cooperative services provide education and support groups for parents 

and family members of children who have disabilities. This program is a collaboration of 

The Arc of the Capital Area, Austin Independent School District, Austin Travis County 

Integral Care- ATCIC, and Easter Seals of Central Texas. Contact The Arc of the Capital 

Area at 512-476-7044 for schedules and locations. 

 

ARCIL.........................................................................................................,,..(512) 832 6349 

825 E. Rundberg Ln., #E-6 

Austin, TX. 78753 

 

Round Rock 

525 Round Rock West Ste A 120 

Round Rock, TX 78681 ................................................................................(512) 828-4625 

 

Web site: http://www.arcil.com 
 

Services: Provides assistance to people with all types of disabilities to achieve their 

individual independent living goals. Services include independent living skills training, 

advocacy, support group, recreational activities, and much more. Also offers benefits 

counseling and assistance in completing the application forms for Social Security, and 

information about the appeal process if  claim is denied. Home By Choice program that 

transitions people from nursing homes to the community all services are free. There are 

Spanish staff available to assist Spanish speakers. 

 

ASCEND CENTER FOR LEARNING 

(Formerly Austin Academy) ..........................................................................(512) 326-8655 

1640B E 2nd St Ste 100 

Austin, TX 78702 

Orientation every Thursday at 10:30 a.m. or 5:30 p.m. 

Web site: www.ascendaustin.org 

SERVICES: A no cost program for eligible individuals desiring training and support in 

GED preparation. Also provides job training and placement within a Job Readiness 

Program.  Computer skills training available. Full-time and part-time programs available. 

Orientation attendance required. Ages 17 and older. No Spanish services available. 

 

ASSURANCE       WIRELESSééééé..éééééééééééé.é..1-888-898-4888 
 

Web site: assurancewireless.com 
 

SERVICES: Assurance Wireless is a Lifeline Assistance program brought to you by Virgin 

Mobile and supported by the federal Universal Service Fund. If  you qualify for Lifeline 

Assistance, you can receive a free phone, 250 free monthly minutes and 250 free text  

http://www.arcil.com/
http://www.ascendaustin.org/
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messages. You may qualify for Assurance Wireless if you participate in any of the following 

government programs; such as, Medicaid, Food Stamps/SNAP, Supplemental Security 

Income (SSI), Health Benefit Coverage under Child Health Plan (CHIP), Federal Public 

Housing Assistance and Low Income Energy Assistance Program (LIHEAP). Some states 

may use a different household income level as their Lifeline eligibility criterion. Call for  

information. 

 

ATTORNEY GENERALôS OFFICE CHILD SUPPORT ENFORCEMENT 

Pflugerville 

505 Old Austin-Hutto Rd 

Pflugerville, TX 78660-4108ééééééééééééééééé..1-800-252-8014 

 

Austin Central 

2101 E. St. Elmo Rd. Bldg 2, Ste 225 

Austin, TX 78744-1863ééééééééééééééééééé..1-800-252-8014 

 

Automated Child Support Payment/Case Information ...............................1-(800) 252-8014 

Child Support Division 

P.O. Box 12017  

Austin, TX 78711-2017 

 

Web site: www.texasattorneygeneral.gov 
 

SERVICES: Assistance in establishing or collecting child support payments, establishing 

paternity or locating absent parent. Person to person information available on Hotline. 

Travis County collections only. Para servicios en Español llame extensión #21. Cases are 

handled by zip code. 

 

Texas Access and Visitation Hotlineéééééé..ééééé..é.é1- (866) 292-4636 

 

FOR CORRESPONDENCE: The Texas Access and Visitation Hotline provides 

noncustodial and custodial parents with free phone access to attorneys who provide legal 

information and assistance related to child custody and visitation issues, as well as 

paternity and child support information. Hotline attorneys do not represent parents. They 

provide explanations of legal orders; provide tools and guidance for resolution of child 

access issues; and answer parents' questions regarding possession and access orders, 

custody, paternity and child support. The hotline has a corresponding website,  

www.txaccess.org, where parents can download sample materials and tools for assistance 

with child access issues. Additional brief legal coaching or self-help assistance may be 

available to eligible Hotline callers. 

 

AUSTIN AREA URBAN LEAGUE ............................................................(512) 478-7176 

8011-A Cameron Rd.-Suite 100 

Austin, TX.78754 

 

Web site: www.aaul.org 
 

 

http://www.texasattorneygeneral.gov/
http://www.txaccess.org/
http://www.aaul.org/
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SERVICES: Comprehensive community support program providing referrals to 

assistance agencies, housing, educational scholarships for H.S. graduates, job training, 

career and personal development. Evening computer training, GED, after school 

enrichment programs. Emergency home repairs for homeowners with crisis situations. 

Housing location assistance and advocacy. Call for more information and appointments. 

Can assist Spanish speakers.  

 

AUSTIN BAPTIST CHAPEL ......................................................................(512) 474-2666 

908 E. Cesar Chavez St. 

Austin, TX. 78702 

 

SERVICES: Serves lunch daily to anyone who needs a meal 11:00 a.m. ï 12:30 p.m. 

Coffee and donuts available at 9:30 a.m. All  are welcome. Shower and menôs clothing 

assistance available. Clothes closet hours are 9:30 a.m.ð10:30 a.m. every Saturday. 

 

AUSTIN CHILD GUIDANCE CENTER ...................................................(512) 451-2242 

810 W. 45TH Street 

Austin, TX 78751 

 

Web site: www.austinchildguidance.org 
 

SERVICES: Comprehensive evaluation for children including: psychiatric &  

psychological services, neurological testing; counseling for physically and sexually 

abused children. Individual, group and family therapy parent education classes (fees 

apply), information and referrals. Waiting list for some services. Children must be 17 yrs 

old or under. Medicaid, CHIP, Blue Cross, Blue Shield, Tri Care, United Healthcare 

and sliding scale fee accepted. Do not have to live and/or work in Travis County to 

access services. Check to see if there are Spanish counselors available when you call. 

Hours of Operation: Monday-Thursday 8:00 a.m. to 8:00 p.m. and Friday-8:00 a.m. to 

6:00 p.m. Walk in therapy for children up to 17 years old and their family members are 

available. Hours: Fridays from 2-4pm. Sessions last 50 minutes. This is first come, first 

serve basis. Will try to service all families who walk in during available hours. Services 

are available on sliding scale basis.  

 

AUSTIN COMMUNITY COLLEGE 

Highland Business Center 

5930 Middle Fiskville Rd. Room 419 

Austin, TX 78751 
 

ACC: 

Eastview Campus 

3401 Webberville Rd. 

Austin, TX 78702 (GED/ABE classes) 

For ABE/GED classes: 

Web site: www.austincc.edu/abe 
 

http://www.austinchildguidance.org/
http://www.austincc.edu/abe
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Recorded information ....................................................................................(512) 223-5300 

 

Adult Education Division ABE/GED classeséééé..................................(512) 223-7532 

 

 

SERVICES: Offers GED, ESL, and Adult Basic Education Classes at various locations 

throughout Austin.    

 

 

   FOR GED testing: 

http://austincc.edu/catalog/adult-education/ged-testing 
 

ACC ï GED Info/Testing Center Spanish speakers ......................................(512) 223-7715 
 

ACC ï GED  Testing Center........................................................................(512) 223-7714 

Phone number for online registration questionsééééééééééé1-877-392-6433 

 

SERVICES:All registration for GED testing is now done online at www.ged.com. This is 

no longer handled by Austin Community College. After following steps to filling out a 

profile and setting up and account and making sure that you are eligible through a series of 

questions, you will be given the location choices and time availability to schedule the test. 

A confirmation email will be sent after test is scheduled. You must pay online with a 

credit card. The online registration number is the number you call for any questions 

about the GED testing process online including if you have to reschedule or cancel your 

test. The online phone number also has Spanish speakers who will give you information 

on how to register if you are Spanish. The web site is only in English to register. 

Eligibility ï Any person 18 years or older living permanently in  the U.S., 17 year olds 

may attend with a copy of a withdrawal letter from the last school attended and a signed 

parent consent form, 16 year olds may attend with a copy of an official court order and a 

picture ID.Only eligible for GED/ABE classes if you have not finished high school. 

Attendance to an orientation session is required before any classes. Government issued ID 

required for orientation. F1 visas or school IDôs not accepted. 

 

AUSTIN DRUG AND ALCOHOL ABUSE PROGRAM (ADAAP) .......(512) 454-8180 

7801 N. Lamar Blvd., Suite 109, Bldg. D 

Austin, TX 78752 

 

Web site: www.adaap.com 
 

SERVICES: Intensive outpatient program for alcohol and drug abuse (Eng./Span); 

relapse program, aftercare program (Eng/Span) and DWI education (cost $80.00). Also 

offers a 15 hour drug education program (cost $95.00). Daily, on-going groups. Ages 17 

and up. FEES: Sliding Scale, accepts most health insurances, Medicaid. 

 

AUSTIN EMERGENCY MEDICAL SERVICES.....................................(512) 972-7200 
 

http://austincc.edu/catalog/adult-education/ged-
http://www.ged.com/
http://www.adaap.com/
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Web site: www.austintexas.gov/department.ems  
 

SERVICES: Primary provider for medical rescue within the city of Austin and Travis 

County. Operates under a public safety model, separate from fire and police. AED 

medical resuscitation device training, CPR and First Aid courses available to the public. 

 

AUSTIN ENERGY CUSTOMER CARE CONTACT CENTER................(512) 494-9400 

Customer Assistance Program 

721 Barton Springs Rd  

 

Austin, TX 78704 

 

Web site: http://www.austinenergy.com 
 

SERVICES: Eligible customers may qualify for fee waivers and discounts. Call for more 

information and eligibility requirements. When calling ask for the following payment 

options: (1) Average payment plan (2) Payment Assistance Funds (3) Bill  Deadline 

extensions (4) Deferred payment plans 

 

AUSTIN ENERGY ENVIRONMENTAL & CONSERVATION PROGRAM 

721 Barton Springs .....................................................................................(512) 482-5346 

Austin, TX 78704 

 

Web site: www.austinenergy.com 
 

SERVICES: Free weatherization program  for elderly and disabled and low income 

persons includes solar screens, caulking, and weather stripping. To qualify you must 

receive City of Austin electric and own a house or duplex. If  you are a renter you must 

have lived there for at least 3 months and have weatherization improvements approved by 

landlord. Two year waiting list for program but call as soon as possible to get on list. 

 

AUSTIN FAMILY  INSTITUTE ................................................................(512) 329-6611 

4407 Bee Cave Rd. Bldg. 3, Suite 320 

Austin, TX 78746 

 

Web site: www.austinfamilyinstitute.org 
 

SERVICES: Individual, marriage, couple and family counseling for children and adults. 

Sliding scale fees. Call for intake and eligibility. Currently no Spanish counselors, but 

call to see what is available. 

 

AUSTIN FIRE DEPARTMENT ..............................................................(512) 974-0290 

Public Education Unit 

Austin, TX 78701 

 

Web site: http://www.austintexas.gov/department/fire/services 
 

SERVICES: Programs in personal safety: juvenile and smoke alarm programs. Free  

http://www.austintexas.gov/department.ems
http://www.austinenergy.com/
http://www.austinenergy.com/
http://www.austinfamilyinstitute.org/
http://www.austintexas.gov/department/fire/services
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smoke alarms are available for those who qualify. 

 

AUSTIN HOUSING AUTHORITY, CITY OF AUSTIN (HACA) .............(512) 477-4488 

1124 S. IH. 35 

Austin, TX 78704 
 

Web site: www.hacanet.org 
 

SERVICES: Low rent housing for income eligible families/individuals based on their 

income. Conventional Public Housing is available through 19 developments throughout 

Austin.  The Housing Choice Voucher (HCV) Program (formerly referred to as Section 

8) is a federally funded program that helps families pay their rent. Both the Public 

Housing and HCV (Section 8) Program waiting list are updated once a month on the last 

business day of the month. Applicants to both programs can check their status by phone 

at 1-800-261-6676 or on our website at www.hacanet.org to find out what number they 

are on the list. The website also has information about when people can apply for either 

program. Information is listed at the website. You may apply for the Public Housing 

waiting list at the HACA Central Administration building or by downloading the 

application from the website and mailing or faxing it to the Central Administration 

building.  

  

NORTH  
 

CORONADO HILLS APTS.........................................................................(512) 371-3919 

1438 Coronado Hills Drive (78752) 

 

GASTON PLACE (ELDERLY/DISABLED)é. ...........................................(512) 926-9575 

1941 Gaston Place Dr. (78723) 

 

GEORGIAN PLACE .....................................................................................(512) 837-2550 

110 Bolles Circle (78753) 

 

NORTHGATE WEST APTS ........................................................................(512) 834-9705 

9120 Northgate Blvd (78758) 

 

NORTH LOOP APTS.....................................................................................(512) 452-5098 

2300 West North Loop (78756) 

 

THURMOND HEIGHTS ..............................................................................(512) 835-1816 

8426 Goldfinch Ct (78758) 

 

CENTRAL  
 

BOOKER T. WASHINGTON.........................................................................(512) 476-4152 

905 Bedford St (78702) 
 
 
 

http://www.hacanet.org/
http://www.hacanet.org/
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CHALMERS COURTS ..................................................................................(512) 477-7475 

1801 East 4
th 

St (78702) 
 

ROSEWOOD COURTS .................................................................................(512) 479-6241 

2001 Rosewood # 2101 (78702) 

 

SALINA APARTMENTS ...............................................................................(512) 479-6241 

1143 Salina Street (78702) 

 

 

SANTA RITA COURTSéééééééééééééééééééé...(512) 477-1420 

2341 Corta St. (78702) 

 

SOUTH 
 

BOULDIN OAKS.............................................................................................(512) 447-1228 

1203 Cumberland Rd (78704) 

 

GOODRICH APTS...........................................................................................(512) 447-0967 

2126 Goodrich Ave (78704) 

 

MANCHACA VILLAG E.................................................................................(512) 447-0967 

3628 Manchaca RD (78704) 

 

MANCHACA II................................................................................................(512) 416-7494 

6113 Buffalo Pass (78745) 

 

MEADOWBROOK ..........................................................................................(512) 440-0448 

1201 West Live Oak St (78704) 

 

LAKESIDE (Elderly /Disabled Only) ..............................................................(512) 476-5406 

85 Trinity (78701) 

 

SHADOWBEND RIDGE.................................................................................(512) 416-7494 

6328 Shadow Bend (78745) 

 

FEDERALLY ASSISTED APARTMENTS 
 

SERVICES: Private apartments located throughout the city of Austin accepting lower 

income families. Application process, background and credit checks required. Rent based 

on income/sliding scale fees. Call for availability and office hours. 

 

MT. CARMEL VILLAGE..............................................................................(512) 478-9912 

2504 New York Drive (78702) 

 

ELMRIDGE APARTMENTS ........................................................................(512) 474-1566 

1161 Harvey Lane (78702) 
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FAIRWAY VILLAGE  APARTMENTS .........................................................(512) 385-2405 

6118 Fairway Drive (78741) 

 

GRANT VILLA  APARTMENTS ...................................................................(512) 926-4031 

3706 Goodwin Avenue (78721) 

 

MARSHALL APARTMENTS...........................................................................(512) 472-6935 

1157 Salina (78702) 

 

MASON MANOR APARTMENTS ..................................................................(512) 929-7288 

1137 Gunter (78721) 

 

NORTH PLAZA APARTMENTé.. ..................................................................(512) 836-2303 

9125 North Plaza (78753) 

 

OAK CREEK APARTMENTS é. ......................................................................(512) 444-3581 

2324 Wilson (78704) 

 

PLEASANT HILL APARTMENTSéé. .........................................................(512) 447-7244 

2504 Anken Drive (78741) 

 

SANTA MARIA  VILLAGE  APARTMENTS ...................................................(512) 836-2296 

8071 N. Lamar Blvd. (78753) 

 

BAINBRIDGE APARTMENTS ........................................................................(512) 442-9772 

3603 Southridge Road (78704) 

 

SPRINGDALE GARDEN APARTMENTS .......................................................(512) 928-3451 

1054 Springdale Road (78721) 

 

THE HEIGHT ON CONGRESS .. ......................................................................(512) 441-1437 

2703 South Congress (78704) 

 

WALNUT CREEK APARTMENTS ..................................................................(512) 926-3697 

6409 Springdale Road (78723) 

 

 

AUSTIN INTERFAITH .....................................................................................(512) 916-0100 

1301 S. IH 35 

Austin, TX 78741 

 

Web site: www.austininterfaith.org 
 

SERVICES: ESL classes provided for ages 17 and older-- administered through AISD. 

Picture ID is required. Limited class sizes first come/first served basis; must take 

evaluation to determine level of English skills. Call ahead for more info and intake. All  

services are free. 
 

http://www.austininterfaith.org/
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AUSTIN LEARNING ACADEMY ................................................................. (512) 457-9194 

1311 Hackberry St. 

Austin, TX 78702 

 

 

Web site: www.alaweb.org 
 

 

SERVICES: Offers Adult Basic Education classes, GED classes, ESL and Citizenship 

classes. Early Childhood classes which includes parenting and computer classes for those 

who are taking ABE, GED or ESL and Citizenship classes. Long distance learning 

offered. Call for locations and eligibility requirements. Classes are free. 

 

 

AUSTIN LIFE CARE............................................................................................(512) 374-0055 

1215 W. Anderson Lane 

Austin, TX 78757 

 

Web site: www.austinlifecare.com 

SERVICES: For unexpected pregnancies. Clients must call for appointment. Services 

include: pregnancy tests and peer counseling presenting options that could include 

referral for services for adoption, if  wanted by client, a 24 hour help line, and Partners in 

Affirming Life (PALS) - a volunteer program providing clients with weekly support 

meetings to give emotional and spiritual support. Earn While You Learn Program which 

includes watching educational DVDôs about parenting, life skills and other subjects to 

earn ñbaby bucks.ò These can be used to purchase items from the baby boutique. Post 

Abortion Counseling and Education (P.A.C.E.), and character and sexuality education for  

youth. Spanish available. Have limited ultrasound services for 9-13 weeks available. 

All  services are free. 
 

AUSTIN NEIGHBORHOOD CENTERS: 
 

SERVICES: Bring ID, proof of address, Social Security card, and proof of income for 

last 30 days to qualify for food pantries. Clothing closets, Seniors Programs, car seats 

help with applications and forms, employment assistance, seasonal programs.  

 

Web site: http://www.austintexas.gov/department/neighborhood-centers 
 

BLACKLAND  

2005 Salina ...................................................................ééééééé. (512) 972-5790 

 

EAST AUSTIN 

211 Comal ...................................................................................................(512) 972-6650 
 

MONTOPOLIS 

1416 Montopolis ........................................................................................(512) 972-6650 

 

 

http://www.alaweb.org/
http://www.austinlifecare.com/
http://www.austintexas.gov/department/neighborhood-centers
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ROSEWOOD/ZARAGOSA 

2800 Webberville Road .............................................................................(512) 972-6740 

 

ST. JOHN'S 

7500 Blessing Ave ......................................................................................(512) 972-5139 

 

SOUTH AUSTIN 

2508 Durwood ...........................................................................................(512) 972-6840 

 

 

AUSTIN PARKS AND RECREATION ....................................................(512) 974-3906 
 

Web site: www.austintexas.gov/departmentsummer-playgrounds-program 
 

 

SERVICES: Provide summer drop in activities for children Monday ï Friday, between 

the months of June and July. Program is free for participants 6-12 years of age. 

Playground leaders provide a safe and fun filled environment with activities such as arts 

and crafts, sports, outdoor group games, board games, nature exploration, and more. 

Lunch and Snacks are provided. For more information about this programs call or visit 

the web site. Spanish staff varies from site to site. 

 

 

AUSTIN POLICE DEPARTMENT 

Child Abuse Unit ........................................................................................(512) 974-6880 

8509 FM 969 Suite 690 

Austin, TX. 78724 

 

Victim Services ...........................................................................................(512) 974-5037 

715 E. 8th Street 

Austin, TX 78701 

 

Web site: www.austintexas.gov/department/victimservices 

 

SERVICES: Crisis intervention, advocacy, and counseling for any victims of crime in the 

city of Austin. Bilingual services available. 

 

Office of Community Liason 

P.O. Box 689001 

Austin, TX 78768ééééééé...éé.éééééééééééé.(512) 974-4700 

 

Web site: http://www.austintexas.gov/department/police/services 
 

General web site for public safety: http://austintexas.gov/resident/public-safety 

 

 

 

http://www.austintexas.gov/departmentsummer-playgrounds-program
http://www.austintexas.gov/department/victimservices
http://www.austintexas.gov/department/police/services
http://austintexas.gov/resident/public-safety
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SERVICES: Programs in personal safety, home security and crime prevention through 

Neighborhood Center locations Community Services Crime Prevention units. Web site 

will  provide direct contact information about APD. Provides Austin crime statistics and 

agency referrals regarding crime prevention and education. 

 

 

AUSTIN PUBLIC LIBRARY-NEW IMMIGRANTS PROJECT é..........(512) 974-7400 
 

Web site: www.cityofaustin.org/library/newip 
 

SERVICES: Austin Public Library no longer has a separate New Immigrants Project. 

Check on the web site or by calling the libraryôs branches to find out which ones offer  

Talk Time and what their schedule is. Talk Time is an opportunity for new English 

learners to practice speaking English in a safe, non-threatening, and relaxed environment. 

Volunteers facilitate conversation to  help and encourage participants to speak English. 

Talk Time sessions are free and open to any adult who wants to practice his or her ability 

to speak English. No registration is necessary. A person may attend all Talk Time 

Sessions in a semester, or as many as they are able. Each session focuses on a different 

topic of conversation. Each branch may have classes that would interest Immigrants such 

as culture information etc., but public can check on web site or by calling each branch. 

 

Area libraries: 

 

 

John Henry Faulk Central Library ..............................................................(512) 974-7400 

800 Guadalupe St (78701) 

Branch Hours 

Monday ï Thursday 11:00 a.m.-8:00 p.m. Friday ï Saturday 10:00 a.m.-6:00 p.m. Sunday 

12:00 p.m. ï 6:00 p. m.  

 

Little Walnut Creek Branch Library ...........................................................(512) 974-9860 

835 W. Rundberg Ln (78758) 
Branch Hours 

Monday - Thursday 10:00 a.m. ï 9:00 p.m. Friday closed Saturday 10:00 a.m.- 9:00 p.m. 

Sunday 2:00 p.m. ï 6:00 p.m. 

 

Cepeda Branch ............................................................................................(512) 974-7372 

651 N. Pleasant Valley Rd (78702) 
Branch Hours 

Monday - Thursday 10:00 a.m. ï 9:00 p.m. Closed Friday. Saturday 10:00 a.m.-5:00p.m. 

Closed Sunday. 

 

Ruiz Branch ................................................................................................(512) 974-7500 

1600 Grove Blvd (78741) 
Branch Hours 

Monday ï Thursday 10:00 a.m. ï 9:00 p.m. Closed Friday. Saturday 10:00a.m.ï5:00 p.m. 

Sunday 2:00 p.m. ï 6:00 p. m. 

 

 

http://www.cityofaustin.org/library/newip
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St. Johnôs Branch ........................................................................................(512) 974-7570 

7500 Blessing Ave (78752) 
     Branch Hours 

Monday ï Wednesday 10 a.m. ï 9 p.m. Closed Thursday & Sunday Friday 10a.m.ï6 p.m. 

Saturday 10am ï 4pm 

 

Southeast Community Branchéééééééééééééééééé...(512) 974-8840 

5803 Nuckols Crossing Rd (78744) 
 

Branch Hours 

Monday-Wednesday 10 a.m.- 9 p.m. Closed Thursday & Sunday. Friday 10 a.m. ï6 p.m. 

Saturday 10 a.m. ï 5 p.m. 

 

Terrazas Branch ...............................................................................................(512) 974-3625 

1105 East Cesar Chavez St (78702) 
Branch Hours 

Monday ï Wednesday 10 a.m.ï 9 p.m. Closed Thursday & Sunday. Friday 10a.m.-6 p.m. 

Saturday 10 a.m. ï 5 p.m. 

 

University Hills Branch ....................................................................................(512) 974-9940 

4721 Loyola Ln (78723) 
Branch Hours 

Monday ï Thursday 10 a.m. ï 9 p.m. Closed Friday & Sunday. Saturday 10 a.m. ï 5 p.m. 

Closed Sunday. 

 

AUSTIN RECOVERY 

    

    Admissionséééééééééé.ééééééé.é.(512) 697-8600 or 800-373-2081 

 

    Mailing Address: 

    P.O. Box 28610, Austin, TX 78755-8610 

 

    Hicks Family Ranch (Residential Treatment Programs): 

13207 Wright Road, Buda, TX 78610 

 

Outpatient and Aftercare: 

4201 S. Congress Avenue, Suite 202, Austin, TX, 78745 

 

Center for Recovering Families (Family-Focused Outpatient Program and Austin Recovery 

Administrative Offices): 

3420 Executive Center Drive, Suite G-100, Austin, Texas 78731 

 

Web site: www.austinrecovery.org 

 

SERVICES: Gender-specific residential treatment programs for chemically dependent 

women and men (30 day programs and 90 day programs).  Family House is available for 

women with children where moms may bring a child under the age of six with them into  

 

treatment (90+ day program).  Austin Recovery has multiple payment options available.  We  

http://www.austinrecovery.org/
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recommend calling Austin Recovery directly to examine all options including insurance, 

discount cash rates and public funding. 

 

Austin Recoveryôs Hicks Family Ranch residential treatment facility provide a home-like 

atmosphere, classes, group and individual therapy, parenting skills and daycare for toddlers. 

Multiple outpatient program options (through the Outpatient program and the Center for 

Recovering Families) also available for men and women struggling with chemical 

dependency and other compulsive behaviors, as well as their non-addicted family members.  

 

In addition, at the 3420 Executive Center Drive location on the 1
st
 and 2

nd
 Wednesdays of the 

month from 6:00 p.m. to 8:00 p.m., a free ñGateway to Recoveryò two-part education series 

for family members to give information about addiction and the brain, family roles, 

intervention techniques, etc. No reservation required. Call to inquire on the availability of 

Spanish Counselors. 

 

 

AUSTIN RESOURCE CENTER FOR THE HOMELESS (ARCH)......... (512) 305-4100 

500 E. 7
th 

St 

Austin, TX 78701 

 

Web site: www.frontsteps.org 
 

SERVICES: Day shelter: Mon-Fri 7:30 a.m.- 5:30 p.m. (Day Sleep) 

Provides day shelter for the homeless. Services include telephones, message posting, 

mail, personal hygiene supplies, showers, restrooms, day sleep, computers, laundry 

facilities and clothing closet. Intake and referral, case management, support groups. Co-  

located agencies inside the ARCH include: ATCIC, Goodwill, Family Eldercare, Keep 

Austin Housed, Community Care Clinic, Veteran Administration, Austin Free Net, Bank 

On My Feet and Front Steps. 

 

Overnight shelter: Daily 5:30 p.m. - 6:00 a.m. (Men Night Sleep) 
Provides an overnight shelter for homeless single men; clients sleep in dormitories with 

overflow on mats on the floor and have access to shower and bathroom facilities. 

Maximum capacity is 230 individuals. Reserved space is available through case 

management and a nightly lottery drawing assigns remaining sleep spaces. ARCH 

overnight shelter is open to all homeless men, including those under the influence of 

substances, provided they do not present a danger to themselves or others. Front Steps 

also coordinates cold weather shelter with the City of Austinôs Office of Emergency 

Management, locating overflow in churches or City recreation centers. Cold weather 

hotline: 512-305-ICEE. 
 

Services at the ARCH are for homeless patients only 

 

500 E. Seventh Streetééééééééééééé..ééééééé..(512) 978-9920 

Austin, TX. 78701 

 

SERVICES: Family medicine, dental care, vision care, behavioral health care, social  

 

http://www.frontsteps.org/
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work and street outreach. Hours: Monday-Friday 8 a.m. ï 12 p.m., 1 p.m. -5 p.m.. 

Patients seen on a walk-in basis. Dental and vision care hours are limited. Please walk-in 

to ARCH clinic on Monday morning at 8 a.m. to check dental and vision care 

appointment availability. 

 

 

AUSTIN RONALD MCDONALD HOUSE .............................................(512) 472-9844 

1315 Barbara Jordan Blvd. 

Austin, TX 78723 

 

Web site:  http://www.rmhc-austin.org/ 

 
 

SERVICES: Provides lodging and support services in a nurturing homelike environment 

to families of critically ill  or injured children who are undergoing treatment at Austin area 

hospitals. Bereavement programs are available. Must be referred by a nurse or social 

worker for services. 

 

AUSTIN SHELTER FOR WOMEN AND CHILDREN (The Salvation Army). 

4523 Tannehill Ln.......................................................................................(512) 933-0600 

Austin, TX 78721 

 

Web site: www.salvationarmytexas.org/austin 
 

SERVICES: Provides up to 3 months of long term transitional shelter for homeless 

women with children and homeless single women. Participation in case management is 

required to obtain housing and other services. Waiting time is dependent on the family 

size and bed availability. Call to be placed on the waiting list. Shelter offers child and 

family therapist, licensed day care services, support groups, and life skills and 

employment training. 

 
AUSTIN TENANTS COUNCIL 

1640B E 2
nd 

St Suite 150 ............................................................................(512) 474-7006 

Austin, TX 78702 

 

(Phone Counseling: M-TH; 9:00 a.m.ï12:00 p.m., 1:00 p.m.-4:00 p.m., FRI. 9:00 a.m.- 2:00 

p.m.)é .............................................................................................................(512) 474-1961 

Appointments éééééééééééééééééééééé.(512) 474-7006 x100 

 

Web site: www.housing-rights.org 
 

SERVICES: Information about tenant/landlord rights and restrictions. Mediation 

services, eviction process information, rental repair assistance program. Fair Housing and 

housing discrimination information. Does not provide any financial rental assistance. 

Bilingual Assistance available. 

 

 

 

http://www.rmhc-austin.org/
http://www.rmhc-austin.org/
http://www.salvationarmytexas.org/austin
http://www.housing-rights.org/
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AUSTIN/TRAVIS COUNTY HEALTH & HUMAN SERVICES IMMUNIZATION  

LINE ééééééééééééééééééééééééé.. ....(512) 972-5520 
 

Web site: www.austintexas.gov/department/immunizations 
 

 

SERVICES: Immunization services information line. Identifies local clinics available for 

families in the Austin area for immunizations and/or flu shots. Free clinic 

immunization opportunity schedules, age and school requirements regarding 

immunizations. All  information is available in English or Spanish. 

 

AUSTIN TRAVIS COUNTY INTEGRAL CARE-Administrative Office.(512) 447-4141 

1430 Collier St  

Austin, TX 78704 

 

24/7 Crisis Hotline .........................................................................(512) 472-HELP (4357) 

 

 

Web site: IntegralCare.org; Spanish Web site: IntegralCareorg.org/es 

 

SERVICES: Austin Travis County Integral Care provides community based mental health, 

substance use and developmental disabilities services for adults and children in Travis 

County. Our 24/7 Crisis Hotline is available by calling 512-472-HELP (4357).   

 

Crisis services offered through Psychiatry Emergency Services include help for adults, 

adolescents and children experiencing a psychiatric crisis and in need of immediate 

evaluation services. Integral Care also offers individual crisis counseling, individual and 

family rehabilitative skills training, screening and referrals to appropriate community 

resources and/or services. Services offered also include housing and homeless related 

services, substance use programs and a vocational rehabilitation/supportive employment 

program. Bilingual services available. 

 
 

AVANCE ï AUSTIN .................................................................................(512) 326-9335 

4818 E. Ben White, Suite 205 

Austin, TX. 78741 

 

Web site: www.avance-austin.org 
 

 
SERVICES:  AVANCEôs core program is the Parent-Child Education Program (PCE). This 

program focuses on serving low-income families with children between birth and three years 

of age. It follows the calendar school year, providing 27 weekly classes, 4 hours each, for 9 

months of programming. Activities take place within elementary schools and community 

centers located in at-risk communities. .Parentsô classes include parenting instruction, 

educational toy making, ESL, and resource sharing from the community. While parents are 

participating in class, their children are being  

 

http://www.austintexas.gov/department/immunizations
http://www.avance-austin.org/
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cared for in an adjacent class space that offers early learning modules and age-appropriate 

learning with a focus on play, pre-literacy, and school readiness. The PCE program also 

includes food and transportation, as well as monthly home visits to assess the progress of 

each family.  You must be low income, have a child between 0-3 years old and live within 5-

10 miles of various locations.  To get the locations, access the web site or call the above 

number.  Calendar year starts each September so will be taking applications during summer 

beforehand. 
 
BAPTIST COMMUNITY CENTER ééééééééééééééé..(512) 478-7243 

2000 East 2
nd

 Street 

Austin, TX.  78702 

 

SERVICES: Food assistance. Also offers financial assistance ($40.00 or less) Wednesday 

mornings only for emergency prescriptions¸ utilities and rent. Clothing sales room (low cost). 

Call for an appointment. Photo I.D. and Social Security card needed. Please provide proof of 

address. (No notices indicating need for financial assistance necessary).  Make appointment 

for assistance with food; breads and sweets given every day, no appointment necessary. 

Hours of operation M-F 9:00 a.m. - 12:00 p.m. and 1:00 p.m. ï 5:00 p.m. At different times 

of day especially after 1:00p.m., they may have Spanish speaker. Call and check. 

 
 
BIG BROTHERS/BIG SISTERS OF CENTRAL TEXASéééééé.(512) 472-5437 

1400 Tillery Street 

Austin, TX 78721 

 

Web site: www.bigmentoring.org 

 

SERVICES: Their mission is to provide children with strong and enduring, professionally 

supported one-to-one mentoring relationships that change their lives for the better, forever. 

One-to-one mentorship with screened trained and agency-supported adult volunteers for 

children ages 6-16 in single parent homes, children of incarcerated parents and youths of 

veterans.  Recreational and educational activities. 

 
 

BLACKSTOCK FAMILY  HEALTH CENTERééééééé.éé. .......(512) 324-8600 

1313 Red River, Suite 100 

Austin, TX 78701 

 

SERVICES: Provides general outpatient medical services in a primary care setting for 

anyone in the community. Accepts MAP card, Medicaid, Medicare and Private 

Insurance. Hours: Monday ï Friday 8:00 a.m.-5:00 p.m. 

 

    BOYS & GIRLS CLUB OF THE CAPITAL AREA 

South Austin éééééééééééééééééééééé... (512) 444-6369 

303 West Johanna 

Austin, TX 78704 
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Southwest Key 1 ééééééééééééééééééééé.(512) 983-8602 

6000 Jain Lane 

Austin, TX.  78721 

 

Southwest Key 11 

5800 East Martin Luther King Jr. Blvd. 

Austin, TX.  78721ééééééééééééééééééééé...(512) 981-9103 

 

Chalmers Club 

1801 E. 4
th
 St. 

Austin, TX.  78702ééééééééééééééééééééé.(512) 658-9088 

 

East Austin éééééééééééééééééééééééé.(512) 494-9216  

901 Thompson St. 

Austin, TX 78702  

 

Thurmond Heights Club 

8426 Goldfinch Court 

Austin, TX.  78758ééééééééééééééééééééé..(512) 658-6777 

 

Web site: www.bgcaustin.org 

  

SERVICES: Tutoring and homework assistance available daily, organized sports leagues, 

leadership clubs, cultural activities, art programs, environmental programs supervised by 

positive adult role models. Call for information on other locations throughout Austin. Open 

daily, after school and summer for children ages 6-18 years. FEES: $30.00 per year dues. 

Additional low cost fee for weekly summer camp. Locations for elementary, middle school 

and high school locations are listed on web site. 

 

 
BRACKENRIDGE HOSPITAL (24 HOURS) éééééééé..........(512) 324-7000 

601 East 15
th 

Street 

Austin, TX 78701 
 

SERVICES: An acute-care hospital and outpatient facility with advanced technology.   

CAPITAL AREA FOOD BANKéééééééééééééééé.(512) 282-2111 

8201 S. Congress Avenue 

Austin, TX. 78745 

 

Website: www.austinfoodbank.org 
 

Fresh Food for Families is a unique program that provides low-income families with 

quality fruits, vegetables and other fresh foods free of charge, on a regular basis. 

 

Kids Cafes are safe, nurturing places where neighborhood children can go after school 

and receive a hot dinner, as well as help with homework from caring individuals. 

http://www.austinfoodbank.org/
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CAFB's Social Service Outreach Department (SSOD) coordinators provide phone and in- 

person consultations for families and individuals in need of social services assistance 

SNAP (Food Stamps), Children's Medicaid, Medicaid for adults, CHIP (Children's 

Health Insurance Program), CHIP Perinatal Program, TANF (Temporary Assistance for 

Needy Families) and Women's Health Program (family planning and health screenings) 

SSOD outreach workers can help with: explaining social services programs, filling  out 

applications completely and correctly, delivering completed applications to HHSC, 

following up on applications and advocating on behalf of applicants.All of these 

programs can be accessed in English and/or Spanish. Calendars with locations and times 

can be accessed on the web site and/or call. 

 

CAPITAL AREA COUNSELING éééééé.....................................(512) 302-1000 

2824 Real St. Ext 100 

Austin, TX 78722 

 

Web site: www.cacaustin.org 

 

 

SERVICES: Low cost, long term, no session limit therapy for adults, children, couples and  

 

families not in immediate crisis. Telephone scheduling. Intake done face to face with intake 

specialist. FEES: Sliding scale. Telephone Intakes M-F 8:30 a.m. to 5:30 p.m. Leave message 

if after hours.  Spanish counselors available. 

 

 

CAPITAL IDEA ............................................................................................. (512) 457-8610  

835 N. Pleasant Valley Rd., 3
rd

 floor 

Austin, TX 78702 

 

401 W. Anderson Ave  

Round Rock, TX 78664 .................................................................................. (512) 238-6992  

 

Web site: www.capitalidea.org  

 

SERVICES: Capital IDEA sponsors the education of low-income adults to earn an associate 

or college certificate in a high-demand industry such as healthcare, technology or 

professional trades. Sponsorship means that Capital IDEA will pay for tuition, fees and 

books, and assist with childcare. All participants will also meet regularly with a Career 

Navigator who will provide guidance, support, and motivation. If needed, individuals can 

start the program with ESOL (high, intermediate or advanced levels) or with the College Prep 

Academy, a class designed for adults who have a GED or high school diploma but who arenôt 

quite ready for college level coursework. To begin the application process, interested 

individuals must attend a one-hour Orientation. A full list of program qualifications, current 

sponsored careers, and dates for upcoming Orientations can be found on our website: 

www.capitalidea.org. 

 

 

 

http://www.cacaustin.org/
http://www.capitalidea.org/
http://www.capitalidea.org/


COMMUNITY DIRECTORY ςπρτȤςπρφ 

Page 38 

 

 

 

CAPITAL METRO.....................................................................................(512) 474-1200 
 

Web site: www.capmetro.org 
 

SERVICES: Call for bus routes. Cost: Adults: $1.00 one way; Children (5- 12yrs old) $0.50. 

Day pass is $2.00 (24 hour pass) for kids (5-12) and adults that provide unlimited access to 

busses. Free for children under 5 and City of Austin Employees, college students (UT and 

ACC) faculty and staff also.  Seniors, children aged 6-18 years with a valid school I.D., 

disabled persons, Medicare card holders  and  active and reserve military personnel can ride 

for reduced rates of half of regular rate.  Seniors and disabled must obtain a pass from Cap 

Metro that is $3.00 and is good for two years. Disabled must fill out an application and have a 

physical with doctor who fills out portion of application. Students must obtain a pass from the 

cashierôs office of their school.   

 

 

CAPITAL METRO (SPECIAL TRANSIT GO LINE)éééé...............(512) 474-7200 

Schedule rideséééééééééééééééééééééééé(512) 478-9647 

 

Web site: http://www.capmetro.org/contact.aspx?id=31&terms=go%20line 
 

SERVICES: Discounts for elderly and disabled. Must meet certain eligibility criteria. 

Call for more information. 

 

CARITAS OF AUSTIN, INC.....................................................................(512) 479-4610 

611 Neches rental/utility assistance appointment line .....................(512) 472-4135 

Austin, TX 78701 
 

Hours of Operation for appointment line:  Monday-Thursday 8:00 a.m.- 4:00 p.m., Tuesday 

8:00 a.m. ï 6:30 p.m., Friday 8:00 a.m. ï 10:00 a.m.   
 

If you are calling for utility assistance, please have your current bill available for the 

screening process. .In the morning it is very busy so you may have to wait for them to answer 

several calls but you can call anytime during the hours of operation.  They will screen to see 

if you qualify and then have 30 days to make an appointment if there is one available.  If you 

do not hear within the 30 days, you will have to start the process over again.  This could 

happen because there are no appointments available.   
 

 

Web site: www.caritasofaustin.org 
 

SERVICES: Food services: Provides free lunches to individuals and families every Monday 

through Saturday from 11:00am-12: 30pm. Food pantry for Caritas clients only. Caritas has a 

range of services to offer such as Rent and Utilities assistance with case management, Rapid 

Re-Housing ï assisting people to connect to permanent housing, Transitional Housing ï  

Temporary housing and support services for individuals who are homeless and facing 

challenges related to substance abuse, Permanent Support Housing ï provision of housing 

with on-site support services. Education services: Offer Financial Literacy Classes, Life  

 

http://www.capmetro.org/
http://www.capmetro.org/contact.aspx?id=31&amp;terms=go%20line
http://www.caritasofaustin.org/
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Skills Classes, and English as a Second Language (ESL), Refugee Orientation and Job 

Readiness Classes. Also offer Employment Services for clients only. 

 

 

CATHOLIC CHARITIES OF CENTRAL TEXAS 

Office of Immigrant Concerns......................................................................(512) 651-6100 

1817 E. 6th Street 

Austin, TX 78702 

 

Web site: catholic-charities@austindiocese.org, www.ccctx.org 
 

SERVICES: Provides a wide variety of family strengthening services. Services offered 

include assistance in preparing and submitting material for state benefits such as: 

Medicaid, food stamps, CHIP, TANF and long term benefits, life skills classes, 

emergency food assistance, and long term case management and disaster response 

services. In addition CCCTX serves people needing assistance with immigration matters 

or applying for citizenship. Immigration Legal Services (ILS) provides INS 

documentation preparation, document translation, photograph services, legal case 

management, advocacy and liaison between clients and INS officers. ILS also provides 

representation before the Executive Office of Immigration Review and Public education 

regarding changes in immigration laws (in the form of public forums). 

 

CARTS ï RURAL BUS SERVICE ééééééééééééé.........(512) 478-7433 

Capital Area Rural Transportation System éééééééééé........(800) -456-RIDE 

 

To reserve your ride and get route information calléééééé.éé(855)365-7433 

Medicaid numberéééééééééééééééééééééé.(877) 633-8747 

 

Web site: http://ridecarts.com 

 

SERVICES: Provides feeder connections with Express/Park and Ride buses. Call for 

routes, fares and reservation information. You must be on Medicaid to ride buses in 

Austin. You need to call the above Medicaid number to let operator know your 

Medicaid number. To make a reservation and more info about scheduling a route call the 

855 number above.  

 

CASA MARIANELLA  .............................................................................(512) 385-5571 

821 Gunter Street 

Austin, TX 78702 

 

 

Web site: www.casamarianella.org 
 

SERVICES: Assistance for people seeking political refuge and immigrants. Primarily 

shelter and transition services for newly arrived immigrants. Temporary living facilities, 

meals, clothing, and English classes (ESL). Integration and Social Services available 

 

 

mailto:catholic-charities@austindiocese.org
http://www.ccctx.org/
http://ridecarts.com/
http://www.casamarianella.org/
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CASA OF TRAVIS COUNTY, INC .........................................................(512) 459-2272 

7701 N. Lamar, Ste. 301 

Austin, TX 78752 

 

Web site: www.casatravis.org 

 

SERVICES: Court appointed special advocates for cases of child abuse and/or neglect. 

Volunteer opportunities, call at above number. 

 

 

CENTER FOR CHILD PROTECTIONé .................................................(512) 472-1164 

8509 FM 969 Bldg 2 

Austin, TX 78724 

 

Web site: .www.centerforchildprotection.org 
 

SERVICES: Crisis counseling for child victims referred by CPS or law enforcement. 

Help siblings and non-offending parents deal with sexual and physical abuse and the 

immediate crisis of the abuse and investigation. Other services offered are protective 

parenting and support groups, parenting education programs, emergency funds and case 

management services. Information and referral services also provided. 
 

CHILD INCéééééé.ééééééééééééééééé.é(512) 451-7361 

818 E. 53
RD 

Street 

Austin, TX 78751 
 

Web site: www.childinc.org 
 

SERVICES:  Child Inc Head Start provides early, continuous and comprehensive childhood 

development, and family support services to low-income families with children from birth to 

age five in home-based, center-based and collaborative classrooms with area school 

districts.  Our holistic approach ensures our most vulnerable children are ready for school, 

families are ready to support their childrenôs learning, and schools are ready for children. We 

promote school readiness by enhancing the social and cognitive development of children 

through the provision of educational, health, nutritional, social and other services to enrolled 

children and their families. In addition, we support parents in their roles as caregivers, 

teachers and providers, so that parent/child relationships and families will develop to their 

fullest potential. 

 

CHILDRENôS HEALTH EXPRESS at DELL CHILDRENôS HOSPITAL.......(512) 324-0060 

(Formerly Skippy Express Mobile Clinic) 

 

Schedule: Monday 8:00 a.m. - 3:00p.m. Houston Elementary, Tuesday & Wednesday call 

for location and times as these vary, Thursday 8:00 a.m.-3:00 p.m. TA Brown  

Elementary. 
 

SERVICES: Provides mobile clinic that offers primary and preventive care to students 

and their siblings, ages 0-18 years at various Austin (AISD) elementary schools. Mobile  

http://www.casatravis.org/
http://www.childinc.org/
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clinic will do well child exam that includes immunizations. If  child needs immunizations, 

go to Shots for Tots. Services are $15.00 per child. This service is intended for children 

regardless of ability to pay. Call for an appointment. 

 

CHILDRENôS HEALTH INSURANCE PROGRAM (CHIP)éééé.1-877-543-7669 

éééééééééééééééééééééééééééé.1-877-KIDS-NOW 

Web site: www.chipmedicaid.org 

 

Children in Texas without health insurance may be able to get low or no-cost coverage 

from the Childrenôs Health Insurance Program (CHIP) or Childrenôs Medicaid. Both 

programs cover office visits, prescription drugs, dental care, eye exams, glasses,  

 

mental/behavioral health services, and more. Families with children who get Childrenôs 

Medicaid pay nothing and children with CHIP pay no more than $50 a year for health 

care coverage. Some families with CHIP also have co-pays for some services. Families 

can learn more about the programs and apply online at www.CHIPmedicaid.org or by 

calling 1-877-543-7669 (1-877-KIDS-NOW). 

 

CHIP also offers no-cost perinatal benefits for pregnant mothers who live in Texas and 

do not qualify for Medicaid. This coverage is for the unborn baby. It covers labor with 

delivery and the babyôs health and medical services for its first months of life. Benefits 

include up to 20 prenatal visits, prescriptions and prenatal vitamins, cost of giving birth 

and two visits after the baby is born. After delivery, the baby can be covered by either 

CHIP or Medicaid depending on the motherôs income. After-delivery benefits for the 

baby include checkups, immunizations, prescriptions and more. Learn more about CHIP 

perinatal coverage and apply online at www.CHIPmedicaid.org or by calling 1-877-543- 

7669 (1-877-KIDS-NOW). 

 

 

CHILDRENôS SERVICESéééééééééééééééééé(512) 804-3000 

105 W. Riverside Ste 120 

Austin, TX 78704 

 

For Appointments to begin services calléééééééé..é(512) 472-HELP (4357) 

 

Web site: www.integralcare.org 
 

Hours of operation: Monday through Friday 8:00 a.m. to 5:00 p.m. Extended hours may 

be on Tuesday and Wednesday. Call for more information. 

 

SERVICES: Mental health services for children ages 3 to 17 years old. Fees are sliding 

scale. Also accepts Medicaid and All  CHIP. Have to be Austin or Travis County residents. 

Bilingual services.  

 

CHRISTIAN SERVICE CENTER éééééééééééé.. .......... (512) 476-9584 

University Ave. Church of Christ 

1903 University Ave. 

Austin, TX 78705 

http://www.chipmedicaid.org/
http://www.chipmedicaid.org/
http://www.chipmedicaid.org/
http://www.integralcare.org/


COMMUNITY DIRECTORY ςπρτȤςπρφ 

Page 42 

 

 

 

 

SERVICES: Assistance to pay rent and utilities one time only. Must bring a copy of lease 

in your name and utility bill.  Must have a Social Security card or something with a Social 

Security number on it and picture ID. Will  help with some IDs and birth certificates. 

Appointments are made on Mondays at 9:15 for the week. If  full,  will  not accept phone 

calls. English speaking staff only. 

 
 

CITY OF AUSTIN OFFICE OF HOMELAND SECURITY AND EMERGENCY 

MANAGEMENTééééééééééééééé.ééééééé.(512) 974-0450 

5010 Old Manor Road Suite 330 

Austin, TX 78723 

 

Web site: https://austintexas.gov/department/homeland-security-and-emergency-

management 

 
 

SERVICES:  The City of Austin Office of Homeland Security and Emergency Management 

(HSEM) coordinates the citywide response to large-scale emergencies and disasters. This 

includes planning and activities for preparedness, response, and recovery phases of a disaster.  

HSEM  also issues news and emergency notifications regarding the Austin area for 

emergency road closures, traffic reports, special events, street closures, Austin Energy Power 

outage and Austin fire incidents. On the website you would be able to register your cellphone 

for updates about possible emergencies in the area. During area-wide emergencies, City of 

Austin Office of Homeland Security and Emergency Management maintains the 

Austin/Travis County Emergency Operations Center (EOC) to serve as the command center 

for the City of Austin and Travis County response and recovery operations. 

 

 

COMMUNITIES IN SCHOOL OF CENTRAL TEXASééééééé(512) 462-1771 

3000 S. IH 35, Suite 200 

Austin, TX 78704 

 

Web site: www.ciscentraltexas.org 

 

CIS is currently working on 60 public school campuses in partnership with 7 ISDs: 

Austin, Hays Consolidated, Lockhart, Manor, Del Valle, Bastrop, and Georgetown and 

IDEA Public Schools. 
 

SERVICES: 

Primary Focus Areas 

Individualized Student Support 

         Individual and group counseling, crisis intervention, mentoring 

         Tutoring, academic support and college awareness and access 

         Services from community agencies 

Prevention and Enrichment Services 

          School readiness initiatives (ASPIRE, Parents as Teachers, The Incredible Years) 

           

https://austintexas.gov/department/homeland-security-and-emergency-management
https://austintexas.gov/department/homeland-security-and-emergency-management
http://www.ciscentraltexas.org/
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Child Abuse prevention (Pebble Project) 
          Leadership Development (XY Zone) 
          Enrichment activities, field trips, service learning, fitness and after-school   
          Programs. 
Community Engagement 
           Wide range of volunteer opportunities (from one-time volunteering to weekly) 
           AmeriCorps- tutoring, mentoring, service learning 
           Corporate Partnerships (financial, in-kind, and group volunteer activities 

 
COMMUNITY AIDS RESOURCES AND EDUCATION .......................(512) 804-3650 
1631 E. 2nd Street, Bldg. E 
Austin, TX 78702 

 
Web site: www.atcic.org 

 

SERVICES: HIV, Hepatitis C, Syphilis, blood drawn and rapid testing and counseling. 
FREE Services. Hours for testing: (WALK  INS) Monday, Wednesday 8:30 a.m. to 11:30 
a.m.. (First 8 walk ins).Bilingual services. 

 
COMMUNITY CARE UT CHILDRENôS WELLNESS CENTER é...é(512) 386-3335 
5301 Ross Rd. (Formerly Childrenôs Wellness Center) 
Del Valle, TX. 78617 

 
SERVICES:. Provides primary health care services. Childrenôs behavior assessments, 
immunizations, well child checkups, treatment for sick children, referral to specialists, 
(sports physical, etc.). Will  provide free immunizations to anyone in need. Fees are 
sliding scale, Medicaid, and CHIP. Call ahead for appointments. Hours: Monday, 
Tuesday, Thursday, and Friday from 8:00 a.m. to 12:30 p.m. and 1:30 p.m. to 4:30 
p.m. Wednesdays 8:00 a.m. - 12:30 p.m. only. 

 
COMMUNITYCARE (Patient Access Center)é...ééééééééé.(512) 978-9015 

 

SERVICES: Provides primary health care services. Established patients or people with 
Medicaid, Medicare, or CHIP ï call clinics. New Patients with MAP or Sliding Fee Scale 
Card (self-pay) who have been screened, but never visited CommUnitycare ï call clinics. 
New patients who have not been screened by eligibility call: 512 -978-8130. Can not 
walk into clinic and obtain sliding fee scale; currently only offering sliding fee scale for 
existing clients. ELIGIBILITY:  Adults and children living in Travis County who receive 
Medicaid, Medicare,CHIP, MAP; or people ineligible for MAP may still be eligible for 
CHC services if  they receive Medicaid, Medicare, CHIP, or Sliding Fee Scale Card. We 
now accept most major insurance plans. Additionally we offer specialty, care services at 
some of our locations including: telepsychiatry, Hepatitis C Treatment, Pulmonology, 
Cardiology, centering classes, nutrition classes, etc. We also offer walk in services at: 
William Cannon, Hancock and Rosewood Zaragoza, no appointment is needed. 

 
Dental Clinics: Provides dental services for adults and children living in Travis County. Routine 

and emergency exams, teeth cleaning, fillings, extractions, dental sealants, limited root canal 

treatment, and dentures. Does not provide crowns, orthodontics, implants, or  bridge treatment. 

http://www.atcic.org/
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CONSUMER CREDIT COUNSELING SERVICE (CCCS)ééééé.(512) 447-0711 

1016 La Posada Dr., Suite. 290 

Austin, TX. 78752 

Website: www.cccs.net 

SERVICES: Provides low-cost financial literacy services for consumers. Services 

includes:-Life events counseling for financial concerns related to topics such as divorce, 

job loss, single parenting, identity theft, home buying, and loss of a loved one- 

Homebuyer education and counseling in the areas of budgeting, spending, saving, 

managing credit, and  foreclosure.-Budget counseling-  Reverse mortgage counseling- 

Bankruptcy counseling and pre-discharge bankruptcy education- Credit report review to 

help consumers understand their reports and credit scores- Debt management planning, 

including monthly repayment plan for unsecured creditors- Consumer educational 

workshops in topics including basic financial literacy and wellness, home ownership 

readiness and sustainability, establishing credit, housing, money management skills, 

banking and investing, shopping saving, and more. Adults, ages 18 and older, needing 

financial information or counseling for financial concerns, accepts people without 

residency documentation and people formerly incarcerated. Call for an appointment and 

fees. Days/Hours: Mon-Fri 8:00 a.m. to 4:30 p.m. 

 

 

    CRIMINAL  DEFENSE CLINIC ï U.T. LAW SCHOOL éééééé..(512) 232-1300 

727 East Dean Keeton St. 

Austin, TX 78705 

 

SERVICES: Provides legal representation in the beginning of Fall and Spring semesters 

until full.  Cases they do not accept: any domestic violence, assault cases involving family 

violence, driving while license suspended, theft by check, traffic tickets or failure to 

maintain liability insurance. $60 flat fee. Must meet income guidelines. Clients are 

screened when they call. 

 
DAYCARE INFORMATION PHONE LINE Texas DFPS......................(800) 862-5252 

 

Web site: www.dfps.state.tx.us 
 

SERVICES: Provides information about childcare in Texas. Listings for family day 

homes and licensed day care facilities available. Also provides information on how to 

select a daycare. 

 

DELL CHILDRENôS MEDICAL CENTER (24 HOURS)........................(512) 324-0000 

4900 Mueller Blvd 

Austin, TX 78723 

 

Web site: www.dellchildrens.net 
 

SERVICES: Acute care pediatric hospital that includes pediatric intensive care unit, 

comprehensive trauma program, plastic and reconstructive surgery center and host of  

http://www.cccs.net/
http://www.dfps.state.tx.us/
http://www.dellchildrens.net/
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other capabilities. Accepts all patients regardless of their ability to pay. 

 

    DENTAL CLINICS IN AUSTIN 
 

SERVICES: Tooth extractions, fillings, teeth cleaning, x-rays and oral hygiene 

instruction. Medicaid (for patients under 21 years old) and MAP eligible families only. 

Services by appointment. 

Web site: www.communitycaretx.org 
 

Appointment Scheduling Numbers 

 

RBJ Clinic....................................................................................................(512) 978-9895 

15 Waller St. 

Austin, TX 78723 

 

Hours: Monday ï Friday 7:30 a.m. ï 6:00 p.m. 

 

North Central Community Careééééééééééééééééé(512) 978-9880 

1210 Braker Lane 

Austin, TX 78758 

 

Hours: Monday - Friday 8:00 a.m. ï 5:00 p.m. 

 

South Austinéé........................................................................................(512) 978-9865 

2529 South First St 

Austin, TX 78704 

 

Hours: Monday- Friday 7:30 a.m. -12:00 p.m. & 1:00 p.m. ï 6:00 p.m. 

 

Ben White Dentalééééééééé.ééééééééééééé (512) 978-9700 

1221 W. Ben White Blvd., Suite 112 B 

Austin, TX 78704 

 

Hours: Monday ï Friday 7:30 a.m. ï 6:00 p.m. 

 

DEPT.OF ASSISTIVE AND REHABILITATIVE  SERVICE ..................(512) 424-4000 

(Formerly Texas Rehabilitation Commission) 

Vocational Rehabilitation Program 

4900 N. Lamar Blvd. 

Austin, TX 78756 

 

Web site: www.dars.state.tx.us 
 

To Apply For Services: 

 

Toll Free Phone numberéééééé.ééééééé.éééééé..(800) 628-5115 

 

 

http://www.communitycaretx.org/
http://www.dars.state.tx.us/
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Call Field Offices: 

 

East Austin Field Officeéééééééééééééééééééé(512) 383-7000 

5811 Berkman Dr. Ste. 105 

Austin, TX 78723 

 

North Austin Field Officeééééé.éééééééééééééé(512) 483-0900 

9411 Parkfield Dr. Ste. 500 

Austin, TX 78758 

 

Round Rock Field Officeééééééééééééééééééé..(512) 310-3070 

1101 East Old Settlers Blvd., Ste. 200 

Round Rock, TX 78664 

 

South Austin Field Officeééééééééééééééééééé.(512) 383-7040 

2416 A S. Lamar Blvd. 

Austin, TX 78704 

 

SERVICES: Many services available to eligible clients: Offers vocational rehabilitation 

services to adults with mental and physical disabilities to prepare for/find and keep 

employment. Assistance with independent living. (8:00 a.m. ï 5:00 p.m., M-F) Spanish 

services available. Call for eligibility requirements and appointment. 

 

DEWITTY CENTER ï CITY OF AUSTIN...............................................(512) 472-5718 

2209 Rosewood Ave., Ste. 210 

Austin, TX 78702 

 

Web site: www.austincityjobs.org/department/dewitty-job-training-and-employment-center 

 

Hours: Monday  8:00 a.m. - 4:00 p.m.; Tuesday 8:00 a.m.-4:00 p.m.; Wednesday 9:00 

a.m.- 4:00 p.m., Thursday 8:00 a.m. ï 4:00p.m., Friday 8:00 ï 4:00 p.m. 

 

SERVICES: Employment, job postings, applications, job referrals, computer training, 

resume assistance, First Things First Program (transition from welfare to work force). 

Contact Rochion Gregg. 

 

DISABILITY  RIGHTS TEXAS (Formerly Advocacy Inc.)......................(800) 252-9108 

2222 W. Braker Laneéééééé ..........................................................(512) 454-4816 

Austin, TX 78757 

 

Web site: www.disabilityrightstx.org 
 

SERVICES: Advocates for Texans of all ages with disabilities and mental illness. 

Provides information for parents about their childrenôs rights in the social system. 

Training in disability law. Call for intake. Provides advocacy for the rights of individuals 

with developmental, mental and physical disabilities. Investigation, mediation, 

negotiation, advice and representation in administrative and legal proceedings in priority 

areas, which are selected annually and are posted on the organizationôs website. Offers  

http://www.austincityjobs.org/department/dewitty-job-training-and-employment-center
http://www.disabilityrightstx.org/
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training for people with disabilities on their rights, self-advocacy and accessing services 

from state agencies. Publishes a variety of materials, in English and Spanish, which are 

available on their web site and by mail. 
 

 

DISPUTE RESOLUTION CENTERéééééééééééé...éé(512) 371-0033 

5407 N. IH 35, Suite 410 

Austin, TX 78723 

 

Web site: www.austindrc.org 
 

SERVICES: Assists people to resolve disputes relating to family, business, employer, 

landlord, etc. through mediation rather than litigation. Mediation, facilitation and 

arbitration services. FEES: Call for information. 

 

DOLORES CATHOLIC CHURCH éééééééééééé....... ...(512) 385-4333 

1111 Montopolis Drive 

Austin, TX 78741 

 

SERVICES: Food pantry Tuesday from 9:30 a.m. to 11:30 a.m. Families living in 78741 

& 78617 zip codes, from Grove Blvd. to ABIA  (Airport) area. Walk in basis; please bring 

an I.D. or proof of residence. 

 

DOMESTIC RELATIONS 24 hour automated ............................................(512) 854-9696 

1010 Lavaca St. 

Austin, TX 78701 

 

Web site: www.co.travis.tx.us/dro/parenting_class.asp 

 

24 hour automated line will assist parents with questions about child support payment or 

upcoming court hearing dates. In order to access these you will need our personal 

identification number (PIN) and Social Security number.  
 

Cooperative Parenting Program .................................................................(512) 854-0417 

 

Nine hour series of parenting classes that focus on the needs of children and parents in 

the aftermath of the separation or divorce. The Texas Cooperative parenting course is 

offered online in English and Spanish. The web address is www.txparent.com. There 

are fees for both classes. Contact Cooperative Parenting for more information. 

 

EASTER SEALS ï CENTRAL TEXASéééééééééééé..(512) 478-2581 

1611 Headway Circle ï Bldg. 2 

Austin, Texas 78754 

 

Web site: http://centraltx.easterseals.com 
 

SERVICES: Support services, information and referral program. Transportation  

 

http://www.austindrc.org/
http://www.co.travis.tx.us/dro/parenting_class.asp
http://www.txparent.com/
http://centraltx.easterseals.com/
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assistance available. School age children programs (6-21 yrs.), Medical Rehab and Health 

service for children and adults. Job training and employment services for those with 

special needs. Early intervention program (0-36 months), early education and care 

program (0-5 yrs.), camping and recreation programs for children 
 

 

EBENEZER CHILD DEVELOPMENT CENTER....................................(512) 478-6709 

1014 East 10
th 

Street 

Austin, TX 78702 
 

Web Site: www.ebenezer-daycare.com 
 

SERVICES: Offers day care and learning activities for children from low to moderate- 

income families. Care for children 2 months old -5 years . 7 a.m. ï 5:30 p.m. Provides 

academic based childcare for children ages 5 and younger. Includes family support 

services.  $45.00  registration  fee.  $670.00  per  month  for  0-18  months,  19ï35  

months-$540.00, 3,4,5 years old - $489.00 per month. 

 

 

EL BUEN SAMARITANO EPISCOPAL MISSION............................... (512) 439-0700  

Wallace Mallory Clinic.............................................................................. (512) 439-0701 

Family Literacy and Engagement é.éééééééééééééé.(512) 439-0744 

Food Assistanceéééééééééééééééééééééé.(512) 439-0733 
 
7000 Woodhue                                         

Austin, TX 78745 
 

Web site: www.elbuen.org  
  

SERVICES: Wallace Mallory Clinic : affordable health services in primary and preventative 

medicine, prenatal, pediatrics, gynecology, mental health, immunizations, family planning 

and sexual health; Prevention & Wellness Programs: health education classes on diabetes 

management, prenatal health and sexual health for teenagers; Social Services: client 

advocacy, case management, eligibility and referrals for additional community resources and 

specialty care; Family Literacy and Engagement Programs: classes in adult basic 

education, computer literacy (three levels) English as a Second Language (five levels), family 

literacy workshops, GED preparation, Youth Tutoring Program, Kids Club, Summer Camp 

and Outdoor Kids; Food assistance: food pantry is open on Tuesday, Wednesday, and 

Thursday from 9 a.m. ï 11 a.m.  Bring photo ID. 

 

 

EXPANDED NUTRITION AND EDUCATION PROGRAM .................(512) 385-0990 

Agency- Texas Agrilife  Extension Service 

1514 Ed Bluestein Ste 203 

Austin, TX 78721 

 

Web site: http://efnep.tamu.edu/counties/travis 
 

http://www.ebenezer-daycare.com/
http://www.elbuen.org/
http://efnep.tamu.edu/counties/travis
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SERVICES: Provides basic educational information about food, nutrition and related 

topics. English and Spanish services available. Low-income families with children given 

support preference. No cost. Call for more information. 
 

 

EXTEND-A-CARE, INC. .........................................................................(512) 472-9402 

55 North IH 35 

Austin, TX 78702-5206 

 

Web site: www.eackids.org 
 

SERVICES: Elementary age (4-12 yrs.) child care, after school and during the summer 

(3-12 yrs.) on elementary school campuses in AISD, DVISD, HCISD and KIPP 

Chapter Schools and Wayside Charter Schools. Also offering infant/preschool program 

for children ages 6 weeks ï 4 years old at select AISD sites and Child Inc. campuses.  

Call for information regarding fees and nearest location. Fees are based on income; 

financial assistance is available. 

 

FAITH UNITED METHODIST CHURCH ...............................................(512) 444-6781 

2701 S. Lamar Blvd. 

Austin, TX 78704 

 

Web site: www.faithumc.me/about-faith 
 

SERVICES: Preschool program for children ages 2-5 years. There are some scholarships 

for needy/low income families if  funding is available. Narcotics group, Cocaine 

anonymous and Alcoholics Anonymous Group. Alzheimerôs groups. Call for more 

information on days and times (subject to change). English only. 

 

FAMILY  CRISIS CENTERééééééééééééééééé.(512) 303-7755 

P.O. Box 736/431 Old Austin Hwy. 

Bastrop, TX 78602 

 

24-HOUR CRISIS HOTLINEéééééééééééééééé..(888) 311-7755 

                                                                                                                  (512) 303-7755 

 

Web site: http://www.family-crisis-center.org/index2.php 
 

SERVICES: Offers legal advocacy and referrals for victims of domestic and sexual 

violence; offers 12 week protective parenting classes (sliding scale fee); an emergency 

shelter for abused; counseling services, and Thrift Store, transition supportive houses and 

hospital accompaniment. Also offers case management services for residents and 

community/school based presentations. Covers four counties (Bastrop, Lee, Fayette, 

Colorado). May accept other counties depending on space availability. All  other 

programs are FREE. Bilingual services are available. Do not offer bilingual parenting 

groups at this time but will  refer. 

 

FAMILY  ELDERCARE.............................................................................(512) 450-0844 

http://www.eackids.org/
http://www.faithumc.me/about-faith
http://www.family-crisis-center.org/index2.php
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1700 Rutherford Lane 

Austin, TX 78754 

 

Web site: www.familyeldercare.org 
 

 

SERVICES: In Home Care and Caregiver Services (sliding fee scale; serve all income 

level); Guardianship servicesðprovides legal guardianship protections to those who lack 

mental capacity to make decisions; Money Management Service---assistance with bill  

paying and budgeting; representative payee services, in home geriatric counseling. 

Consultation and service coordination; Summer Fan Drive. Call for more information on 

any of these services. Bilingual services available. 

 

FAMILY  LAW HOTLINEéééééééé..éééééééééé.(800) 777-3247 

HOT LINEééééééééééééééééé...ééééééé.(512) 476-1866 

 

SERVICES: Provides free legal advice related to family law and domestic violence, only. 

Misdemeanors and residents of Travis County, only.  Callers may also be referred to 

attorneys who give free 30-minute consultations or agencies that provide free 

representation. Monday ï Friday from 8:30am to 5:30pm 

 

 

FAMILY  VIOLENCE AND SEXUAL ASSAULT LEGAL LINE.é.é..(800) 374-4673 

éééééééééééééééééééééééééé.é.é.....(512) 476-5770 

 

SERVICES: Provides free legal advice regarding matters of domestic violence, family 

law, divorce, and child custody, physical or sexual abuse of children. Also provides a Pro 

Se Protection Order packet for women who are not able to obtain legal representation to 

achieve protection in family violence matters. Callers may also be referred to attorneys 

who give free 30 minute consultations, or to agencies that provide free representation. 

 

 

FATHERôS LEGAL AID DIVISON OF ALLIED  LEGAL SERVICES (Formerly Lone 

Star    Fatherhood_Initiative)...........................................................................(512)   472-3237 

9514 McNeil Road, Suite 207 

Austin, TX 78758 

 

SERVICES: Legal services for fathers in family law matters. Low cost DNA testing. 

Standing up for the rights of fathers. Monday ï Friday, 9 a.m.-4 p.m. Request initial 

membership of $180 and $140 Annual Renewal. Center services supported through 

membership fees. Payment arrangements may be made if  needing assistance. Bilingual 

available. 

 

FEDERAL SUBSTANCE ABUSE AND MENTAL HEALTH SERVICE 

Information and Treatment Referralsééééééé.ééééééé..(800)-662-4357 

 

SERVICES: Referrals to groups dealing with substance addiction, mental illness and 

facilities that provide treatment for addiction. Recorded message (English/Spanish) will   

http://www.familyeldercare.org/


COMMUNITY DIRECTORY ςπρτȤςπρφ 

Page 53 

 

 

 

give information regarding where to get information on meetings or you can speak to an 

operator. 

 

FIRST CALL FOR HELP éééééééééééééééééééééééé. .... 211 
 

SERVICES: Providing direct resource information to those needing guidance for assistance 

programs in the community. See page     for more information. 
 

 

FOUNDATION COMMUNITIES ........................................................................(512) 447-2026 

3036 S. 1st St 

Austin, TX. 78704 

 

Web site: www.foundcom.org 
 

Community Financial Center is located at: 2600 W. Stassney Lane (at Westgate) 

Austin, TX 

 

SERVICES: Foundation Communities is a local non-profit providing first class, 

affordable homes and support services for thousands of low-income families and 

individuals, empowering them with the tools they need to succeed. The agency also 

offers an innovative, proven model that enables the residents and neighbors to achieve 

educational success and financial stability as well as ongoing adult education and 

financial coaching, and help low income residents file their taxes free of charge. 

PROGRAMS: Free tax preparation ï is available for households earning less than 

$50,000 annually. Financial Coaching ï provides a structured environment to receive tools 

and support needed to take control of your finances. Cash for College ï helps to apply   

for free grant money and scholarships as well as other education resources. Self- 

Employed/Small ï one-on-one coaching for self-employed individuals and small business 

owners. Home-buyer Education ï learn how to make sense of mortgage process and 

figure out how to buy a home you can afford and afford to keep it. Classes online and in- 

person. Matched Saving Program ï matched savings accounts enable individuals and 

families of modest means save money for major investments (home, education or business). 

Affordable Apartment living: 
 

The three basic requirements for living in the communities are: Å meet specific income 

guidelines (which vary by location) Å pass criminal and credit checks Å have a good rental 

history. 

 

After looking at our information to find the community that's best for you: 

 

1. Use the contact info provided to talk to property management staff that can tell you if there 

are any vacancies. 

 

2. If there aren't, call your second choice. If there are no vacancies at your preferred 

communities, be sure to ask if  you can be put on a waiting list, or ask for a good time to call 

to see if  any to see if  any homes have opened. 

 

3. If there is a vacancy that meets your needs, make an appointment to visit the apartments, discuss  

http://www.foundcom.org/



